SAVITRIBAI PHULE PUNE UNIVERSITY

Faculty of Commerce & Management
Master of Commerce (Semester Ill)
(Choice Based Credit System)

Revised Syllabus (2019 Pattern)
(w.e.f. Academic Year-2020-2021)
CORE COMPULSARY SUBJECT

Subject: BUSINESS FINANCE Course Code: 301 Total Credits: 04

Objectives:

To acquaint the students with corporate financeired for Indian Industries.

To make the students aware about the latest dewelafs in the field of corporate finance.

To enable the students to understand the tradittbearies of capitalization and dividend distriloat practices.

P 0P

To give detail exposure of working capital managenpeactice of finance to students Skills to beedeped:

Skills to be developed:

1. To make aware about role of corporate finance ane value of money.

To expose them financial planning of firms and stewolved in it.

Students shall learn and acquire knowledge of teng and short term sources of finance availabladra.

R

Students will acquire skills about how to go forriiag capital management of firm.
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Unit Topic No. of Teaching Course Outcom
No Lectures
Method
Lecture, PPT, Group [Students will be able to

Business_Finanqe _ _ Discussion, Library ~ understand the role and

1 1.1 Mganlng, objectives, scope and importance 10 Work, Assignment importance of corporate
1.2 Time Value of MoneyNeed, Importance, Future value, Pres finance, and learn the
value through discounted cash flow technique calculation value of money|
Strategic Financial P|anning: LeC'[UI‘e, Students W|” be able to
2.1Meaning - objectives, assumptions, understand the financial

L _ i PPT, planning, theories of

2.2 Steps in financial planning capitalization and estimatid
2.3 Estimating financial Group Discussion, of finance need of firm.

2 lrequirements of firm - limitations of financial piaing 12 Library Work,
2.4 Capitalization - over capitalization, urchgitalization, :
2.5 Theories of capitalization, Assignment,
2.6 Estimating financial needs and

Sources of finance.
c S i 4s f Lona t Fi ) Lecture, Students will be able tearn
orporate Securities and Sources 0 on.g erm Finage: the sources of finance to b

3.1 Ownership securities - equity shares: charaties, advantage PPT, tapped for running busines
and disadvantages, preference shares: charac®riativantage successfully.
and disadvantages, Companies Act (Amendment) 2013 Group Discussion,

3 3.2 Creditor’s securities- debentures: charactesistlassification, 14 Library Work,
procedure of issuing debentures and Bonds. :

. Assignment,

3.3 Company Deposit
3.4 The dividend decision: Background of dividemtiqy, Use of internet
Theories of dividend, Trend in dividend distritmutiin India,
Measures of dividend policy, dividend yield andidend Payout

n
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Lecture, Students will be able to

Short Term Finance and Working Capital Management apply best practice in
4.1 Characteristics of short term finance — stearhtneeds, PPT, working capital
4.2 sources of short term finance, role of worlgagital, best management.

Group Discussion,

management practices of working capital
9 P g cap 12 Library Work,

4.3 Financing of working capital — trade creditdrank credit,
bank financing of account receivables, working tpi Assignment,

advantages and disadvantages.
Use of internet

Total 48

Recommended Books:

1. Aswath Damodaram: Corporate Finance: Theory anctieea Wiley International
2. Bhole L.M. and Mahakud Jitendra, ‘Financial Indidas and Markets’, Tata McGraw-Hill Education, biel

3. Kuchal S.C., ‘Corporate Finance’, ChaitanyalBhimg House, Allahabad
4. Kulkarni P.V., ‘Business Finance’, Himalaya Rsfing House
5. Prasana Chandra, ‘Financial Management: TheayPaactice’

6. William L. Maggiuson, Scott B. Smart, Lawrencé&itman, ‘Principles of corporate finance’, Ceggad.earning Private Limited, Delhi.
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CORE COMPULSARY SUBJECT
Course Code: 302

Subject: RESEARCH METHODOLOGY FOR BUSINESS

1. Objectives:

a. To acquaint the students with the areas of BgsiResearch Activities

b. To enhance capabilities of students to condwectésearch in the field of business and sociahseis

c. To enable students in developing the most apjatepomethodology for their research studies

d. To make them familiar with the art of using drént research methods and techniques

abCredits: 04

Unit Unit Title Contents Skills to be developed
No.
1 Introduction to Introduction. Definition, Objectives, Significanc& i.  To understand the nature, scqpe
Business Research Types of Research, Criteria of research, Featufes|o and Types of Research
Good Research, Steps in Scientific Research Procesis To understand the basics of good
Research Methods versus Methodology research and research process
Ethics and Modern practices in Research:Ethical| iii. To understand various ethical
Issues in Research — Plagiarism, Role of Computer i issues and modern practices|in
Research, Application of Statistical software-. research
Introduction to SPSS
2 Formulation of the Research Problem: Defining the Research Problem, i. To understand the concept and
Research Problem, Techniques involved in Defining Research Problem technigues of Research Problem
Development of the Review of Literature ii. To understand various aspects
Research Hypotheses, Hypotheses: Meaning, Definition & Types of and methods of testing of
Research Design& Hypothesis, Formulation of the Hypotheses, Methafds Hypotheses
Sampling testing Hypothesis li.  To study the nature of Research
Research DesignMeaning, Nature & Classification of design and Sampling
Research Design, Need for Research Design,
Phases/Steps in Research Design
Sampling: Meaning & definition of Sampling, Key
terms in Sampling, Types of Sampling: Probability &
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Non-probability, Sampling Errors

3 Data Collection,
Measurement &
Scaling, Processing of

Primary Data: Methods of Data Collection, Merits
Demerits

Secondary Data Internal & External Sources of Data

& .

To gain the fundament:
knowledge about Methods
Data Collection and formulatin

Examples of Bibliography Entries

Data: Sources of Data | Collection guestionnaire
Collection: Factors influencing choice of method of data coitet ii.  To understand the concept, type
Designing of a questionnaire — Meaning, types| of and classification of
questionnaire, Stages in questionnaire designing, Measurement and Scaling
Essentials of a good questionnaire ,Schedule li. To understand the process |of
Measurement& Scaling: Meaning & Types of Analysis and Interpretation of
Measurement Scale, Classification of Scales data
Processing of Data:Editing, Coding, Classification &
Tabulation.
Analysis & Interpretation of Data: Types of Analysis;
Univariate, Bivariate and Multivariate Analysis Data
4 Research Report and | Research Report:Importance of Report Writing, Types i. To understand types and
Mode of Citation & of Research Reports, structure of Research Report
Bibliography: Structure or Layout of Research Report ii.  To study various aspects of mode
Mode of Citation & Bibliography: Author, Date, of citation and bibliography
System, Footnote or Endnote System, Use of Notes.
Position of Notes, Citing for the first time, Sufjgent
Citing, List of Abbreviation used in Citation, Mods
preparing a Bibliography, Classification of Entries
Bibliography Entries compared with Footnotes,

Teaching Methodology:

Topic No.| Total Innovative Methods to be used Film Shows and Expected Outcome
Lectures A.V. Application
1 12 Lecture, PPT Presentation Relevant You Tub Understanding of basic knowledge

Poster Presentation, Group Discussion, Library ywigdme Assignment ,Prg¢
reading, Class discussion , library visit , inténgsources ,students
Seminar/Workshop , case study

2 Videos.PPT ,online
Video, AV Application

Business Research,

research.

Research Progess,

ethical issues and modern practices | in
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2 12 Lecture, PPT Presentation Relevant You Tub Learning the formulation of Research
Poster Presentation, Group Discussion, Library yisdme Assignment ,Pre Videos.PPT ,online Problem, Hypotheses, Research Design jand
reading, Class discussion , library visit , intén@sources ,students Video, AV Application Sampling
Seminar/Workshop , case study ,Short film show
3 12 Lecture, PPT Presentation Relevant You Tub Gaining knowledge of Sources of Dgta
Poster Presentation, Group Discussion, Library ywigdme Assignment ,Pre Videos.PPT ,online Collection Measurement &  Scaling,
reading, Class discussion , library visit , intén@sources ,students Video, AV Application Processing of Data
Seminar/Workshop , case study
4 12 Lecture, PPT Presentation Relevant You Tub Understanding the procedure of Resegrch
Poster Presentation, Group Discussion, Library ywigdme Assignment ,Pre Videos.PPT ,online Report and mode of citation and
reading, Class discussion , library visit , inténm@sources ,students Video, AV Application bibliography
Seminar/Workshop , case study
References:
Sr. No Title of Book Author/s Publication Place
1 Research Methodology-Methods & C. R. Kothari New Age International New Delhi
Technigues Publishers

2 Research Methodology Dipak Kumar Bhattacharyya Excel Books New Delhi

3 Research Methodology-Methods & Anil Kumar Gupta Value Education of India New Delhi
Technigues

4 Research Methodology-Concepts and | Deepak Chawla & Neena Sondhi | Vikas Publishing House Pvt. | New Delhi
Cases Ltd

5 Research Methods Ram Ahuja Rawat Publications, pudai

6 Methodology & Techniques of Social P. L. Bhandarkar, T. S. Wilkison & Himalaya Publishing House Mumbai
Research, D. K. Laldas

7 Legal Research and Writing Methods Anwarul Yagin LexisNexis Butterworths Nagpur

8 Business Research Methods, Donald R. Cooper & Pamela S. | Tata McGraw- Hill Edition New Delhi

Schindler

9 Investigating the Social World-The ProcesRussell K. Schutt Sage Publication New Delhi

and Practice of Research

10 Business Research Methods Alan Bryman & Emma Bell Oxford University Press New York
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Subject: ADVANCED AUDITING

Objectives of the course

SPECIAL ELECTIVE SUBJECT - GROUP A (ADVANCED ACCOUNTING & TAXATION)

Course Code: 303

1. To enable the students to acquire knowledge of thagli
2. To Make appropriate application and uses of Auditin

Depth of the program — Fundamental Knowledge

tabCredits: 04

un
it
No

Unit Title

Contents

Purpose Skills to be developed

Introduction and
Standard on
Auditing

Auditing concepts. Basic principles governing adibuAudit
Programme - Vouching - Verification and Valuation.
Overview of Standard setting process - Role of Angiand

Assurance Standard and Auditing and Assurance &tdnd

Board in India. Brief study of Standards on Auditissued by
the ICAL.

Conceptual Understanding

To provide basic knowledge of
auditing

Create awareness of Auditing and
assurance standard

Audit of Limited

Preliminaries to the audit of limited company - Auaf share

To provide basics of audit of limited

2 : : . .
Companies capital transactions - Debentures and other traéiosac - company _
Audit report with special reference to CARO 200 efit and Conceptual Understanding
divisible profit - Dividends - Investigation.
3. | Audit Committee | Corporate  Governance: Introduction-Verification | of Conceptual Understanding of
and Corporate Compliance of Corporate Governance. Audit Committee Corporate Governance _ _
Governance Constitution - Powers of Audit Committee - CEO/CFO Conceptual Understanding of Audit
Certification to Board - Report on Corporate Goegice. Committee
4. | Audit under Special aspects of CIS Audit Environment - Needréiew Conceptual Understanding CIS
Computerized of internal control - Use of Computers for Auditrpases - Use of computer in audit program
Information

SPPU/M.Com Part Il /Semester Ill/ Revised Syllabug2019 Pattern)/CBCS/July 2020 OnwardsiLv-HVD

Page 7




System (CIS) Audit tools - Test packs - Computerized audit paogme.
Environment

Teaching methodology

Topic | Total Innovative methods to be used Film shows and Project Expected Outcome
No. Lectures AV Applications
. " tF;Fs’;l', Sro:é?igl;r;, P:s;;r:tgftlons, PPT /Online Video PrOJ_e_ct can be given on To develop the knowledge
aud}tiF;]g bp Auditing Standard about auditing standard.
2 12 PPT. Seminars, Presentations, PPT /Online Videg Make a Ppwer pomt Z?Ci;nn%var?giﬁd?tho? practice
test, practical approach of presentation _Prlntout of the
auditing same, paste in Journal.
3 12 Case study, PPT PPT /Online Videqg Project can be given on Develop knowledge about

corporate governance audit | Corporate Governance and
audit committee

4 12 PPT /Online Videqg Collection of information about Use of computer in audit
PPT, Seminars, Presentations, audit under CIS

Method of Evaluation

Subject Internal Evaluation External Evaluation Suggested Add on Course
Unit — | Written Tests, Case Study , Home Assignment 40% tt8WrExam 60% Application of GST and Personal
Tax planning
Unit — Il Written Tests, Group Discussion, Visit Report, | Written Exam 60% Online auditing course
Home Assignment 40%
Unit — III Written Tests, PPT , Visit report,Assignment40% t¢n Exam 60% NA
Unit — IV Written Tests, Online Quiz, Home Assignment409%  WntExam 60% NA
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References:

Sr.No. | Title of the Book Author/s Publication Place
1 Practical Auditing. Spicer and Peglar S. ChaubdliPation Delhi
2 Contemporary Auditing Kamal Gupta S. Chand Palibn Delhi
3 Auditing R.C. Saxena S. Chand Publication Delhi
4 Auditing Basu Pearson Publications Delhi
5 Auditing: Principles Jagadish Prasad S. Chandi¢aiion Delhi
6 Fundamentals of Auditing S.K.Basu Pearson Puinica New Delhi
7 Modern Internal Auditing Anil Roy Chaudhary Kanaw House Kolkatta
8 A Handbook of Practical B.N. Tondon, S.sudharaman$.Chand publications New Delhi

Auditing S.Sudhaprabhu

¢4
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SPECIAL ELECTIVE SUBJECT - GROUP A (ADVANCED ACCOUNTING & TAXATION)

Subject: SPECIALIZED AUDITING

Objectives of the Course
1. To understand the concept, need, importance yubfiduditing in special field.
2. To develop the skills of students to face the moaerld of Auditing.
3. To create awareness among the students to facedtiern world of Auditing.
Depth of Knowledge:Advanced Knowledge

Course Code: 304

Totatedits: 04

Sr.No.

Title of the Unit

Content

Purpose skills to be developed

1

Audit Under Tax
Laws

Tax Audit U/s 44 AB of Income Tax Act, 196
Form 3 CA, 3 CB and 3 CD - Audit under GST L
- Steps to be taken by Auditor - Audit under G
Law — GST Audit Procedure

1 To understand need and importance of audit .
aWo understand various concepts of Audit under GS7
ST

Internal Audit

Nature, Scope and Purpose of hakerAudit -
Review of Internal Control - Areas of Internal At
- Purchase, sale, cash, bank transactions - Irt
Audit Report.

To understand need and importance of internal a&ud
dan organisation
erna

Audit of Banks

Salient features of enactmenteaiiig Banks
Bank Audit, its approach Steps in Bank Audi
Checking of Assets and Liabilities - Scrutiny
Profit & Loss items - Audit Report of Banks - Lot
Form Audit Report

1+ To know the need and importance of the audit in

I banks.
ofo understand Process of audit in banks.

9

Audit of Co-operative
Societies

Provisions of Maharashtra State Co-opera]
Societies Act 2013 and Multistate Co-opera

Societies Act 2002. Special features of Audit| of
of) Co-operatjve
Consumers Stores, 2) Salary earners Co-opergtive
Society 3) Co-operative Housing Societies, 4) Urban

Cooperative Societies. Audit

Cooperative Credit Society. Audit Report of
operative Societies

live understand need and Importance of Auditing i (
\aperative sector.

O_

it
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Teaching Methodology

W

Topic | Total Innovative Methods to be Film shows and AV Project Expected Outcome

No. Lectures | used applications

1 12 Guest lecture by eminent PPT /Online Video Project can be given on | Student must able to understand ne
person from actual field work process of audit concept ofauditing
to get firsthand experience

2 12 PPT Presentation on internal| PPT /Online Video Make a Power point Student must able to understand
audit presentation Printout of theprocess of internal audit

same, paste in Journal.

3 12 Visit to any bank for PPT /Online Video Project can be given on | Student must able to understand
understanding concept of process of bank audit auditing in banks
auditing in banks

4 12 Guest Lecture / visit to PPT /Online Video Collection of information | Students should know the applicatic

cooperative society

from internet/ actual field
visit

of auditing in cooperative sector in

N

country like India

Method of Evaluation

Subject | Internal Evaluation External Evaluation Suggested Add on Course
Unit — | Written Tests, Case Study , Home Assignment 40% tt¥virExam 60% Application of GST and Personal
Tax planning
Unit — Il Written Tests, Group Discussion, Visit Report, HomgWritten Exam 60% Online auditing course
Assignment 40%
Unit - Written Tests, PPT , Visit report,Assignment40% tWgn Exam 60% NA
11l
Unit — Written Tests, Online Quiz, Home Assignment40% WntExam 60% NA
v
References:
Sr.No.| Title of the Book Author/s Publication Place
1 Contemporary Auditing (Sixth Edition) Kamal Gapt Tata McGraw-Hill Publishing Co. New Delhi
2 Auditing R.C.Saxsena Himalaya publication New Delhi
Mrs. N. Padmalata
3 Fundamentals of Auditing S.K.Basu Pearson Puimics New Delhi
4 Modern Internal Auditing Anil Roy Chaudhary Kanmaw House Kolkatta

SPPU/M.Com Part Il /Semester Ill/ Revised Syllabug2019 Pattern)/CBCS/July 2020 OnwardsiLv-HVD

Page 11




5 A Handbook of Practical Auditing B.N. Tondon, S.Chand publications New Delhi
S.sudharaman,
S.Sudhaprabhu
6 Guidance note on Tax Audit U/s 44 AB of| The Institute of New Delhi
the Income Tax Act. Chartered Accountants
of India
7 GST Audit & Annual returns Aditya Singhaniya Taam New Delhi
8 GST Audit CA Ashok Batra Wolters Kluwer India gud Pune
&> 4&
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SPECIAL ELECTIVE SUBJECT - GROUP B (Commercial Laws & Practices)
Subject: Laws Relating to International Business Course Code: 305 Total Credits: 04

1. Preamble

Since liberalization the global business is chamgfig nature. Globalized world has been witnessinigancement in the business transactions withasuorg
interdependence and interactions among the st@itess-border businesses are expected to be cayuedvith the objective of mutual benefits to th
transacting nations. Manufacturing as well as sergector is expected to see sea change in itsidoimg. In such situation, the international mess
environment is supposed to be just and judiciaushduld be encouraging as well as sound legaldvamrk will be the need of the day. System should
capable of regulating the business transactiorecfely and efficient dispute resolution mechanishould be in place. The present subject is aimec
sensitize the learners on all such legal aspegtdatng international business and dispute reswiunechanism and make them equipped when theyreen

into international business.

2. Objectives of the Program:

1. To equip the students with the knowledge of €mptorary Business World across the globe.

2. To acquaint the students with basic principles of International Trade, Business and Dispute resolution mechanism.

3. To make students aware about International Business Environment and about transnational corporations.

4. To study the impact of international business environment on foreign market operations and India’s response to these developments.

5. To develop independent problem solving skilld aensitize the students regarding suitable cane@ngernational business.

Depth of the program: Fundamental Knowledge, Principles and provisidnglevant policy, conventions and understandingsodpplicability

Lectures: Each unit shall have equal weightage (i.e.12 lres)
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Unit

Origin and nature of International Trade,
International Business Environment: Concept, Nature, Internal and external
environment.
Economic Environment, Technological Environment, Political and legal
Environment, Global Environment, Physical Environment.
Trans-National Corporations: Their rights, duties and Responsibilities
under International Law
Advantages and Disadvantages or Problems of International Trade,
Free Trade (Laissez — faire policy), Protectionism, Tariff barriers, Impact of
tariff, Non-Tariff barriers (NTB), Balance of Payments in International

Trade (Provisions of the GATT, 1994), Role of National and International

No. Unit Title Contents Purpose Skills to be developed
1 | International Law: International Law: * Acquainting students with the

Meaning, Scope, Objectives, Nature and Development of International Law, Concept of International Law,
Sources and Evidences of International Law, international business.
Codification of International Law, To understand the process |of
India and International Law, Globalisation in India and nature pf
Distinction between Public International Law and Private International Law international markets.
International Business: Meaning, Objectives and Nature and Scope,
Drivers of International Business, Benefits of International Business,
Difference between Domestic and International Business, Globalisation in
India and International Trade, Modes of entering into International markets.

2 | International Trade: International Trade: * Acquiring

conceptual  and
practical aspect of International
trade, nature of Transnational
Corporations and role of

National and International law

o

in International Trade an

relevant International

conventions.
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Law in International Trade, Role of the United Nations in International

Trade Law through the United Nations Commission for International Trade

Law (UNCITRACL):
(1) International Sale of Goods and related transactions
(i1) International Transport of Goods
(i11))  Construction Contracts
(iv)  International Payments

Brussels convention, 1968

International Business | International Business Law: Environmental issues and India’s | Acquiring conceptual and procedural
Law: Environmental | Foreign Trade - knowledge of International
issues and India’s | (i) Environment Protection - Norms of International Environment | Environmental law,  Environment
Foreign Trade Law — United Nations Conference — Stockholm, Nairobi Impact Assessment, F.D.l. and Expprt
Conference 1980 - Kyoto Protocol - Carbon Credit - Clean | promotion measures]ndia’s Foreign
Development Mechanism - India’s Response: Environment Impact | 1.4 4e Policy ,
Assessment Under Indian Environment Protection Act.
(i1) India’s Foreign Trade Policy: Objectives, Strategies and its Legal
Dimensions, Provisions regarding Imports-Exports, Foreign Direct
Investment (FDI) Policy in India, Export Promotion measures.
International International Commercial Dispute Resolution Mechanism: Identifying  the Concept an
Commercial  Dispute | ¢ International Commercial Arbitration & Conciliation under | Significance of International
Resolution Mechanism: UNCITRAL - Model Law Commercial Dispute Resolution
 International Court of Justice and its Jurisdiction Mechanism:
* Enforcement of Foreign Awards in India under UNCITRAL - Model
Law
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e International Court of Justice and its Jurisdiction

* Enforcement of Foreign Awards in India.

*All Acts / Rules / Conventionare to be studied with recent amendments

Method of Evaluation:

Subject Internal Evaluation External Evaluation Suggested Add on Course

Unit — | Continuous Evaluation (Written Test etc.) Written Examination Diploma in International Law

Unit — I Continuous Evaluation [Class PresentatieRT) etc.]| Written Examination Diploma in Intetioaal Business

Unit — [l Continuous Evaluation (Seminar/Worksksagic) Written Examination Diploma in Import andpext

_ _ _ . o Online Courses of International Commercial
Unit — IV Continuous Evaluation (Viva-Voce etc.) W¥en Examination _ _
Dispute Resolution, MOOCS etc
References:

1) Arun kumar Jain, “International Business - Competing in the Global Market”, Place-Charles Hill, Tata McGraw Hill, New Delhi.
2) M.L.Jhingan, “International Economics”, Vrinda Publications, Delhi.
3) Malcolm N. Shaw, “International Law”, Cambridge University Press, New Delhi, (2007).
4) V. K. Bhalla, S. Shiva Ramu, “International Business, Environment and Management”, Anmol Publication Pvt. Ltd., New Delhi. (2010).
5) Dr. Ram Singh, “International trade operations”, Excel Books, New Delhi, (2009).
6) Francis Cherunilam, “International Trade and Export Management”, Himalaya Publishing House, Mumbai, (2000).
7) Dr. S. P. Gupta, “International Law and Human Rights”, Allahabad Law Agency, Haryana, (2009).
8) Dr. S. R. Myneni, “International Trade Law”, Allahabad Law Agency, Haryana (2008).
9) Indira Carr, “International Trade Law”, Routledge, Abingdon, Oxon, (2014).

10) Macmillan, “International Banking Legal & Regulatory Aspects”, Macmillan India Ltd., Daryaganj, New Delhi, (2007).
11) Judith Evans, “Law of International Trade”, Old Baile Press, London, (2001).
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12) Rajendra P. Maheshwari, “International Business”, International Book House Pvt. Ltd., New Delhi, (2011).

13) Dr. S. K. Kapoor, “International Law and Human Rights”, Central Law Agency, Allhabad, (2004).

14) K. C. Johsi, “International Law & Human Rights”, Eastern Book Company, Lucknow, (2006).

15) Study Material, Professional Programme on International Business-Laws and Practices (Module-3)- Website:www.icsi.edu

Suggested Web references:

1. Larry Dimatteo,”International Business Laws and Legal Environment”, Tailer and Francis,Routledge,(D16) (https://www.ebooks.com/en-

ag/95642011/international-business-law-and-theHegaironment/larry-a-dimattep/

Sr. no PPTs
1 Ref.: https://www.icsi.edu/media/webmodules/publicati@s¥20International%20Business. pdf
5 h bDimatteo,”International Business Law and Legaltips://www.slideshare.net/anuj4535/internatidmassiness-law
3 https://www.slideshare.net/bearister2746/basicsignational-business-law
4 https://www.slideserve.com/rocio/international-mess-law
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SPECIAL ELECTIVE SUBJECT - GROUP B (Commercial Laws & Practices)
Subject: WTO — Norms & Practices Course Codd&3 Total Qies: 04

Preamble:
Globalisation has made remarkable change in theablousiness Scenario. The legal system regulattegnhational business transactions are also expgnd
World Trade organization and General AgreementffBasind Trade (GATT) are instrumental in regulatihg global business transactions. Effective Dispu
settlement mechanism ensures the parties ade@ggtieprotectio9n required in such transactions.cdemderstanding the structure and functioning 610N

and GATT becomes imperative for the rising genenatiof the global business world.

Objectives of the Program:To understand purpose and scope of GATT & WTO and to study their legal framework and disputes settlement mechanism with

basic insight into substantive law of these institutions.

Depth of the program: Fundamental Knowledge, Principles and provisidnglevant policy, conventions and understandingso&pplicability

Lectures: Each unit shall have equal weightage (i.e.12 Lresju

Llilr(')'t Unit Title Contents Purpose Skills to be developed
1 | Introduction to WTO: | Introduction to WTO: Historical Background * Acquainting students with the
Historical Background | International Economic Relations before and after Second World War, Concept of International Law,

Havana charter for International Trade Organizations (ITO), international business.
GATT to WTO — A Historical Overview: Protectionism, Formation of | , To understand the process |of
GATT, Objectives and Relevance of GATT at present, GATT Tariff Globalisation in India and natute
Negotiations (from Geneva to Doha and beyond) of international markets.

2 | World Trade | World Trade Organization (WTO): Acquiring conceptual and practical
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Organization (WTO):

Basic Principles of the WTO Trading System, the Objectives, Functions
and structure of WTO — Decision making - The WTO Agreement —
Membership, Accession and withdrawals, current status of individual
accession, WTO and Global Economic Policy making, Achievements of
WTO.

aspect of International trade, nature
of Transnational Corporations and
role of National and International
Trade and

law in International

relevant International convention.

3. Legal

Tariffs
(GATT) 1994:

and

Framework of
General Agreement on

Trade

Legal Framework of General Agreement on Tariffs and Trade
(GATT) 1994:
Preamble — General - Most favored Nation Treatment — (Art. — I)
Schedules of concessions (Art. — II)
National Treatment on International Taxation and Regulations (Art. — III),
Special provisions relating to cinematograph films (Art.-IV), Freedom of
Transit (Art.-V)
Anti-dumping Agreement (Art. — VI)
WTO Agreement on Agriculture — WTO Agreement on Textile and
Clothing — WTO General Agreement on Trade in Service (GATS) —

(1) WTO - International Trade and Human Rights — Trade and

Environmental issues in the WTO — Developing Countries and

WTO - India’s Responses to WTO

j®N

Acquiring conceptual an

—

procedural knowledge q

International Environmental law,
Environment

F.D.I.

Impact Assessment,

and Export Promotion

measures, India’s Foreign Trade

Policy ,

4 The

Settlement Mechanism:

WTO Disputes

The WTO Disputes Settlement Mechanism:
Elements of disputes settlement - Dispute Settlement Body -
Procedure of disputes settlement - Appeals - Good offices,
conciliation and mediation - The establishment of panels - Terms of
reference of Panels, composition, functions and responsibility of

panels — Adoption of Panel Reports — Implementation of Rulings.

To understand the Concept |of
Dispute Settlement Body along with
its Procedure for disputes settlement

and Implementation of Rulings.
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*All Acts / Rules / Conventionare to be studied with recent amendments

Method of Evaluation:

Subject Internal Evaluation External Evaluation Suggested Add on Course
_ Continuous Evaluation (Written Test _ o Diploma in International institutions
Unit — | Written Examination ) )
etc.) in International Trade
_ Continuous Evaluation [Class . o Diploma in Regulatory Framework of
Unit -1l _ Written Examination o
Presentation (PPT)etc.] World Trade Organisation.
_ Continuous Evaluation _ o Diploma in International Trade and
Unit — Il . Written Examination )
(Seminar/Workshops etc) Human Rights
_ _ _ Online Course on General
_ Continuous Evaluation (Viva-Voce _ o
Unit — IV ) Written Examination Agreements on Trade and
etc.
Services,MOOCS etc
References:
1) R. K. Rangachari, WTO, Its Benefits, Misunderstandings, Agreements, Policies for the developing countries, Palak Publication, Mumbai.
2) Francis Cherunilam, International Trade and export Management, Himalaya Publishing House.
3) Autar Krishen Kaul, “Guide to the WTO & GATT”, Satyam Law International, New Delhi, 4 edition (2013).
4) Hema Garg, “WTO and Regionalism in World Trade”, New Century Publications, New Delhi, (2004)
5) Arun Goyal, Noor Mohd, “WTO in the New Millennium”, Academy of Business Studies, New Delhi.
6) K. D. Raja, “WTO Agreement on Anti-Dumping A GATT / WTO and Indian Jurisprudence”, Kluwer Law International, New Delhi. (2008).
7) Jayanta Bagchi, “World Trade Organisation — An Indian Perspective” Eastern Law House, New Delhi (2008).
8) Vibha Mathur, “WTO and India” New Century Publications, New Delhi, (2005).
9) Amrita Shahabadi, “World Trade Organisation”, APH Publishing Corporation, New Delhi, (2007)
10) Anne O. Krueger, “The WTO — as an International Organisation”, Oxford University Press, New Delhi (1998).
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11) T. K. Bhaumik, “The WTO — A Discordant Orchestra” Sage Publications, New Delhi, (2006)

12) Bernard Hoekman, Aaditya Mattoo & Philip English, “Development, Trade, and the WTO” The World Bank, Washington, D.C., Atlantic Publishers &
Distributors, New Delhi (2005)

13) Dr. S. R. Myneni, “World Trade Organisation”, Asia Law House, Hyderabad (2012).

14) Palle Krishna Rao, “WTO Text & Cases”, Excel Books, New Delhi (2005).

15) Peter Van Den Bossche,”The Law and Policy of the WTO: Text, Cases and Materials”,Cambridge University Press,4th Edn.(2018)

16) Michael Trebilcock, Robert Howse,etc,”The Regulation of International trade”Routledge,(2003)

17) Daniel Bethlehem,DonaldMcRae etc.(Editors),”The Oxford Handbook of InternationalLaw,Oxford University Press,U.K.,(2009)

Suggested web references:

Articles/Books:
1. Overview of the WTO Agreementsyw.meti.go.jp> report > downloadfiles > 2010WTO)

2. The World Trade Organization 20 Years On: Globav&nance by Judiciary, (Artickey Robert Howssg,
European Journal of International Law, Volume 27, Issue 1, February 2016, Pages 9xifFs://doi.org/10.1093/ejil/chw011
3. https://fas.org/sgp/crs/row/R45417.({Book: World Trade Organization: Overview and Future Dt Updated December 6, 2019)

4. https://papers.ssrn.com/sol3/papers.cfm?abstra@6@68(‘ The Future of the WTO” bikym Andersoh

Sr. no PPTs
1 Ref.: https://www.icsi.edu/media/webmodules/publicati@s¥20International%20Business. pdf
2 https://www.slideshare.net/amnindersekhon/worlddrarganisation-63725377
3 https://www.slideshare.net/jyothiish/world-tradeganisation-55507960
4 https://slideplayer.com/slide/448693GATT Law and WTO: Basic Principles)
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SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system)
Subject: Cost Audit Course Code: 307 Total Credits: 04

Level of Knowledge — Advanced

Objectives:

1. To provide adequate knowledge to the students @t Radit Practices.
2. To acquaint students to understand the rolaespubnsibilities of Cost Auditor
3. To familiarise the students how Cost Audit Reprepared.

Unit | Unit Title Contents Skill to be developed
No
1 Introduction | Cost Audit In depth Understanding of basic
To Cost * Meaning, Definitions, Objectives, Scope, applioapilAdvantages & concepts of cost audit and its
Audit Limitations of Cost Audit applicability in various areas
» Differences between Financial Audit and Cost Audi
* Concepts of Efficiency Audit, Proprietary Audit, Gal Audit & System Audit.
» Study Of Companies (Cost Records And Audit) Auditd? As Per The Latest
Amendments
2. Cost Auditor | Cost Auditor In Depth Knowledge On Rights
« Qualifications, Disqualifications, Appointment, Reneration ,Removal, Rights, ;Duties, Responsibilities And
Duties, Responsibilities & Liabilities of Cost Atoi under Company Act 2013, Liabilities Of Cost Auditor
Cost & Works Accountants Act. 1959 & other Statasamended from time to
time.
» Status and Relationship of Cost Auditor with fin@hé&uditor
3. Cost Audit — | Cost Audit — Planning & Execution Knowledge to Conduct The Cost
Planning & a. Planning of Cost audit Audit Traditionally And
Execution Familiarization with the Industry, Electronically
The production process, system & proceduist,df Records Preparation of
the Cost Audit Programme,
b. Execution of Cost audit
Verification of Cost Records,
Evaluation of Internal Control
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System, Audit Notes, Working
Papers, Cost Audit in (EDP)
Electronic Data Processing
Environment &hallenges before
Cost Auditor in EDP
Environment.

Cost Audit Cost Audit Report

Report

» Detailed Contents of the Report, Distinction betwidotes’ & ‘Qualification’
in the Cost Audit Report, Auditor's Observation &lusions.

* Preparation & Submission of Cost Audit Report

» Extensible Reporting Language (XBRL) & its Saliésdtures.

Knowledge On Preparation Of
Cost Audit Report.

Teaching Methodology

Sr | No Of Innovative Methods to be used Films Shows Project Expected Outcome
No | Lectures and AV
Applications
1. 12 PPT You tube Group discussion Understand importance of cos
lectures. audit
2. 12 Guest Lecture by professionals. PPT Undeddtamrole and
responsibility of cost auditor
3. 12 Group discussion Visit to Costing Able to prepare plan for cost
Department or visit to | audit
4. 12 Study Published cost audit reports |of Cost Auditor. Able to understand how to draft
various companies. Available on Cost Audit Report.
Google.
Methods of Evaluation
Subject Internal Evaluation External Suggested AD-On
Evaluation Course
For all Units Multiple Choice SPPU Visit to industries and make a report or
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Questions, Written Test, Internal Examination, PPT
based presentation group discussion assignmenh QOpe
book test poster presentations.

the visit.

Chapter 4

References
Sr. Title of the Book Author Publisher Place
No
1 Cost and Management | Study Material ICAI | Institute Of Cost Accountant Of India Kolkata Kolka
audit hand Book Kolkatta
2 Cost and management | Abhishek Himalaya Publishing House New Delhi
Audit Gautamchand Jain
3 Cost Audit Practice CA Shrinivas Anand | Taxman’s New Delhi
manual G.
4 Cost Audit and Suxena And Vashist | Sultan Chand New Delhi
Management audit
5 Cost Audit and A.R.Ramanathan Tata McGraw-Hill Noida
Management audit
6 Cost audit J.P. Berry The Institute of Charteredddmtant of India New Delhi
9. Efficiency auditing Walley Springer Nature PalggaMacmillan UK United Kingdom
Web References
Sr. | Lectures Films PPTs Articles Others
No
https://icmai.in
You www.globalcma.in
Tube
lecture
videos
are
available
on all
these
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Guest You Tube| topics. Articles from the
Lectures by films Professional
Field Persons showing Journal like The
such as working Management
working of Accountant, The
executives different Chartered

from industries. Accountant, The
industries Discovery Chartered

and of Turbo Secretary
Practicing Channel

Cost and

Management

Accountants.

Note: 100 % of marks are allotted to Theory only.
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Subject: Management Audit

SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system)

Objectives:

Course Code: 308

Total Credits:

1. To acquaint the students with the knowledge ott¢lcbniques and methods of planning and executioMainagement Audit.
2. To familiarise the students with the knowledge @fporate image.
3. To provide knowledge to students on operationaitaud

04

mt

—

Unit | Unit Title Contents Skill to developed
No
1 Management Introduction — Definitions - Concept & Essentiafdvanagement Audit In depth Understanding of
Audit Difference between Financial Audit & Management Aud fundamentals of
Objectives, Importance & Scope of Management Audit. Management audit.
Benefits of Management Audit
Relationship with different types of Audits
Conflicts between Profit versus Value Maximisatiennciple
Role of Management Accountant in Decision Making
2. Procedure of Preparation of conducting Management Audit ,Manag@mudit programme, Knowledge on Manageme
Management Reporting under Management Audit Audit procedures
Audit
3 Areas of Corporate Service Audit, Knowledge on different
Management Corporate Development Audit areas of Management audi
Audit Social Cost-Benefit analysis
Evaluation of......
1. Consumer Services.
2. Research and
Development.
3. Corporate culture.
4. Human Resource
Development.
4 Operational Meaning & Concept of Operational Audit. Objectivpian for Operational Audit. | Detailed Understanding of
Audit Program for Operational Audit. Differences betw@grerational Audit and operational Audit
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Ldit

Management Audit
* Approaches, Methods, Evaluation, RecommendatioddRaporting under
Operational Audit.
5 Evaluation of « Meaning & Concept of Corporate Image. In depth Understanding of
Corporate « Sources of Corporate Image corporate Image.
Image. « Evaluation of Corporate image.
* Impact of Corporate image on Business
Teaching Methodology
Unit | No Of Innovative Methods to be | Films Shows | Project Expected Outcome
Lectures used and AV
Applications
1. 12 PPT You tube PPT Understanding importance of management A
2. 08 Guest Lecture By lectures Group Discussion Understanding The Procedure Ofdgament
Professionals. Audit
3. 10 Group Discussion Case Studies UnderstandingoCateo Image In Managemen
Audit
4. 10 Study Published Assignment Able To Understand Different Areas Of
Management Audit Reports Management Audit
Of Various Companies.
Available On Google.
5. 08 Study Of Operational Audit Poster Presentation  Help To Understand Operationai.
In Depth From CMA Cost
And Management Audit.

Methods of Evaluation

Written Test, Internal Examination,
PPT based presentation etc.

Subject Internal Evaluation External Suggested AD-On
Evaluation Course
For all units Multiple Choice Questions, SPPU Visit to industries and make a report on the visit.
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References

Sr. Title of the Book Author Publisher Place
No
1 Cost And Management Audit Abhishek Gautamchand Jain Himalaya Publishing House New Delhi
2 Cost Audit Practice Manual CA Shrinivas Anand G. xman’s New Delhi
3 Cost Audit And Management Audit Suxena And Vashist Sultan Chand & Company New Delhi
4 Cost Audit And Management Audit A.R.Ramanathan Tt raw-Hill Noida
5 Operational Auditing: Principles And | Herman Merdoc Kindle Publication Amazon

Techniques For A Changing World

(Internal Audit And IT Audit Book
6 Cost and Management audit hand Book Study maté@All Kolkatta Institute of Cost Accountant of | Kolkatta

India Kolkatta

7. The Corporate Image: Strategies of | Nicholas Kogan Page; 2nd edition Amazon

Effective IdentityProgrammes

Note:100% Marks are assigned totheory only
Web References Lectures Films PPTs Articles Others
Lectures by field persons such as | You Tube films showing Articles from the https://icmai.in
working executives from industries| working of different You professional Journal like | www.globalcmal
and practicing Cost & Managementindustries. tube The Management in
Accountants Discovery Turbo Channel| lectures Accountant, The
on all Chartered Accountant,
topics The Chartered Secretary
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Subject: Co-operative Credit System

SPECIAL ELECTIVE SUBJECT - Group D (Co-operation & Rural Development)

Objectives of the course

Course Code: 309

Total Credits: 04

a.To acquaint and create awareness among the stwibrithe concept of co-operative credit system

b. To study the organizational set-up of co-opeestisystem

c. To create awareness about the problems of creelit system

LIJ\{:)"[ Unit Title Contents Skills to be developed
1 Introduction t 1.1Defination of Credit 1. To understand the meaning and
hiroauc 'On 0 1.2Importance of Agricultural credit importance of agriculture credit
Rural Credit 1.3 Features of credit 2. To know the types of credit
System 1.4 Types of Credit 3. To understand the need for credit
1.4.1 Short Term credit institutions
1.4.2 Medium Term Credit 4. To know the Ilimitations of
1.4.3 Long Term Credit institutional credit system
1.5 Need of Institutional Credit & limitations ofr€it
System.
2.1 Federal Credit Co-operatives 1. To understand the structure of co-op.
2 Structure of credit svstem
Credit Co- 2.2 Integration of Short Term, Medium Term and > To u)r/1derst.and the advantages| &
operatives Long Term Credit, its advantages and disadvantages disadvantages of integration of short
term, medium term & long term credit
Unit No. Unit Title Contents Skills to be developed
3 Adricultural & 1.1 Functioning of Agricultural Credit Co- 1. To create awareness among the
' gricu ur_a operatives- PACS students about agricultural & non
non- Agrl_cultural 1.2 District Central Co-operative Bank-DCC agricultural  co-operative  societies
Co-operatives Banks functioning in India
SPPU/M.Com Part Il /Semester Ill/ Revised Syllabug2019 Pattern)/CBCS/July 2020 OnwardsiLv-HVD Page 29




1.3 State Co-operative Banks
1.4Working of Urban Co-operative societies

banks

4.5 Performance of rural co-operative banks 3.
4.6 Problems and prospects of rural co-operative

1.5Salary Earners Co-operative Credit Societies
1.6 Other Non Agricultural Credit Societies
4. 4.1 Need and objectives of rural co-operative banks 1. To understand the need & objectives
Rural CO' i 4.2 Formations rural banking system.
operative Banking | 4.3 Functions of rural co-operative banks 2. To know the procedure of formation g
System 4.4 Sources of finance co-op. banks

To understand the functions of co-op
banking sector

="

Teaching Methodology

of

Topic Total Innovative methods Film shows and AV .
o Project Expected Outcome
No. | Lectures to be used Applications
Conceptual clearance abqut
1 12 Class room discussion - e agricultural credit and its
need
. e Report on the group discussion Better und@ding about
2 12 Class room discution and short term, medium term
group disscussion and long term agricultural
credit
Visit to Agricultural and] =~ - Report on the visit made Enhanced  understand
3 12 non-agricultural  credit about  conditions  of
societies. agricultural  and  nont
agricultural credit societies
4 12 ((;Iass . roomd .'?Ct”“f'l """ Report on the visit made Better understanding about
Iscussion and Vvisit rura rural co-operative bank
co-operative bank
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Objectives:

1. To understand the operational process of disbunseaiéoans and advances

2. To understand the supervisory role of Maharashtge $o-operative Bank
3. To make student familiar with the role of NABARD®RBI

4. To make them aware of the cooperative movementremdicate co-operational attitude among them

Course Code: 310

SPECIAL ELECTIVE SUBJECT - Group D (Co-operation & Rural Development)
Subject: Co-operative Banking System

in

ng

ng

U

Unit | Unit Title Content Purpose/Skills to be developed
No.
1 Advancing Need of advance: 1. To understand the need of advances
of Credit 1.1 Criteria for advances co-operative sector.
1.2Procedures, Types and Disbursement of Crop Loan 2. To understand the criteria for advanci
system, Kisan Card,etc. the loans
1.3 Advances to priority sector schemes 3. Disbursement of crop loan, kisan carq
1.4Overdues follow up etc.
1.5NPA Concept and norms 4. To understand the process of advanc
credit to priority sector.
5. To understand the concept of NPA in
relation to agriculture sector.
6. To study the system of recovery of
NPA
2 Maharashtra | Maharashtra State Cooperative Bank: 1. To understand objectives & functions
State Co- 2.1 Objectives of M.S..Cooperative Bank of M.S. Co-operative bank.
operative 2.2 Functions and Working 2. To study the role of M.S. Co-operativg
2.3 Role of M.S. Cooperative Bank in the developnuoén bank in development of state co-
Bank (Apex State Co-operative movement operative movement.
Bank) 2.4 Progress, Problems and Prospects of M.S.Caoperal 3. To understand the problems in
Bank functioning of M.S.Co-op. Bank
4. To study future prospectus &
reinforcement of MS Co-op. Bank

Total Credits: 04
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3 National National Bank for Agricultural and Rural Development 1. To study objectives, functions of
Bank for (NABARD) NABARD
Agricultural 3.1 Historical background, Organization and Funio 2. To understand organizational set up of
3.2 Role of NABARD in Agricultural finance and rlira NABARD
and Rural Development in India. 3. To evaluate the role of NABARD in
Development| 3.3 Procedure and norms of finance and refinance agricultural finance & rural
(NABARD) | 3.4 Performance and evaluation of NABARD development in India
3.5 Need to enhance the scope of NABARD 4. To understand the finance & refinance
activities of NABARD
4 Institutional | Institutional Support to Co-operative Credit 1. To understand the role of RBI in co-
Support to 4.1Role of RBI in Co-operatiye credi.t op.credit .
Co-operative 4.2 RBI funding to Co-operative credit 2. To understand the role of national
: 4.3 National Federation of State Co-operative Banks federation of state co-op. Banks
Credit 4.4 National Co-operative Agriculture & Rural 3. To understand the role of National
Development Banks Federation Ltd. federation of agricultural & rural
development banks

Teaching Methodology

g

a g

Topic Total Innovative methods Film shows and AV Proiect Expected Outcome
No. | Lectures to be used Applications : P
1 12 Group discussion -- Report on group discussion Awareness & understandin
about advances
- e Awareness & understandin
2 12 Class room discussion about  M.S.Co-operativ
banks functioning, role, an
its problems
3 12 Class room presentations [8AV available on Internet Report on group discuss|odlear concept oNABARD
group discussion presentations and visuals
Group discussion and class Report on group discussionAwareness about RBI role
4 12 room presentations presentations for support of state co
operative banks

Recommended Books:-
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Krishnaswami O.R.- Co-operative audit, National @ablfor Co-operative training, New Delhi.
N.L.Ghorpade- Co-operation and Rural Development

Dutt and Somsundaram- Indian Economy

Samiuddin- Co-operative farming & its impact on &undustrialization, Aligarh

Samiuddin- Scope & Problems of Co-operative indndiligrh

Kamat G.S- New Dimension pf Co-operative Manageiridimalaya Publishing

Khandelwal M.C. — Co-operative Audit, Patiyala RksBhandar, Jaipur

S.L.Goyal- Principles, Problems, and Prospectoaperative administration, Sterling publishing.ptd,Jalandhar

© 0 N o g s~ w DN PRE

K.K.Taimani- Co-operative organizations and Managem
10.G.S.Kamat- New dimentions of Co-operative Managdmen

11.G.S.Kamat- Cases in co-operative Management

Journals:
1. Journal of Rural Development, Hyderabad (Rajendyana
Journal of Co-operative Perspective, Pune.

The Indian Journal of Commerce, New Delhi.

W N

Journal of Sahakari Maharashtra, Pune
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Subject: Entrepreneurial Behavior

Objectives of the Course:
a) To develop understanding of entrepreneurialrenment amongst the students.
b) To motivate students to be in the modern vatdestrepreneurship.

c) To motivate students to enhance their entrepirshg competencies.

Course Code: 311

SPECIAL ELECTIVE SUBJECT - GROUP E (BUSINESS PRACTICES & ENVIRONMENT)

Total Credits: 04

Unit No. Unit Title Contents Skills to be developed

1 Entrepreneurship and | Entrepreneurship and Entrepreneurship Training: . To understand what is
Entrepreneurship Meaning and features of Entrepreneurship,  entrepreneurship and what are |its
Training Entrepreneurial  Qualities, Assessing Potential ~ features, qualities. _ _

Entrepreneurship- Tools and Techniques Used For To knpw the taols and techniques in

. behavioural test.

Behavioral Tests. ii.  To study the objectives, requirements

Entrepreneurship Training: to become entrepreneur and the types

Objectives, Needs and Significance, Training of training methodologies to become

Components, Training Methodologies. successful entrepreneur.

) Development of Achievement Motivation: I.  To understand the sources |of
Development of Sources of Development of Achievement- Skills development of achievement and what
Q%?;\?;’gg?}em required for effective Entrepreneurship Development ~ are the skills required to becorne

Entrepreneurship Problems- Beliefs and Attitude-  effective entrepreneur.

Limitations. ii. To study the problems faces by the
entrepreneur with its beliefs and
attitudes along with its limitations.

3 Promoting Promoting Entrepreneurship: i.  To wunderstand the meaning |of
Entrepreneurship Need and Importance of Trainer- Motivator, Skiligla promoting entrepreneurship.

Qualifications of Trainer. Motivator- Need andil.  To study the need and importance| of

Significance to Boost Training Support. _ lrainer, his qualifications.

iii. To understand the concept of bopst
training support with its components
to enhance the effectiveness |[in
entrepreneurship.
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4 Business Business Opportunity Guidance: I.  To understand what is opportunity (in
Op_r()jortunlty Importance and Relevance of Business Opportuhity- ~ business, how to identify the
Guidance Process of identifying and assessing business ©Opportunity and how to achieve the

opportunity- Selection of business opportunity- new ~ 90als and objectives.
trends in the service sector- scope for entrepmshe| - 10 understand the importance of

in the service sector- market survey tools and bu_s[nesg opportunity process from |its
origin like from identification of

techniques. business opportunity, its assessment,
execution.

iii. To study the scope and opportunitjes
of entrepreneurship in specifically
service sector with the help of market
survey and the requirement of the
society in availing various types of
services.

Teaching Methodology
Topic Total Innovative methods to be Film shows and AV .
L Project Expected Outcome
No. Lectures used Applications
Pre reading, Class discussionyou Tube Video and PPT|sSmall projects to be assigned |tinderstanding of basic knowledge
examples from real life throughon the explanation qf students in individual or group toof entrepreneur and
1 12 newspapers that how to becomequirements to becomepractically understand to studyentrepreneurship with
successful entrepreneur. entrepreneur angdentrepreneur andentrepreneurship training with the
entrepreneurship and itentrepreneurship and its traininghelp of real life examples.
training.
Study on the literature,You Tube Video on Project Report on the motivatignunderstanding of knowledge an
newspapers, case studies |afevelopment of motivationin  entrepreneurship,  skillsdevelopment in entrepreneurship,
development of motivation, tpof entrepreneurship withrequired, problems faced by theroblems faced by them and o
2 12 study the required skills withcase studies. entrepreneurship, shortcomingsjevelop a roadmap that how [to
problems and limitations qf environmental factors etc. overcome on these problems |to
entrepreneurship with become successful entrepreneur.
examples.
Guest Lectures on Promoting | You Tube Videos and Detailed Project Report onDeveloping understanding in
3 12 entrepreneurship to motivate | PPTs on promoting needs, ir_nportance of trainer apdtudents about the need and
the students. entrepreneurship, skills of boost training support to enhancegmportance of  trainer in
trainer etc. entrepreneurship. entrepreneurship to develop
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Re

entrepreneurs.

schemes on the creation andou Tube videos on
development of new workings various

facilities, training to thg
entrepreneurs.

Study on various GovernmenPPT Presentations andProjects assigned to the stude

to study of various Governme
entrepreneurship  schemes

entrepreneurs in the country. | Government Schemesyisiting District Industrial Cente

(DIC), MITCON.

bgchemes run by the Government
rthe new, young entrepreneurs
various sectors by providin
various facilities like training
funding, subsidy, plant visi
project finance their procedure

execution, importance or viabilit

of the project.

ferences:-

. S.S. Nadkarni- Developing New Entrepreneurs +Rbmedabad.

. N. P. Singh- Entrepreneurs V/s Entrepreneurgkgan Society for ED.

. Desi Vasant- Dynamics of Entrepreneurial Develept and Management- HPH.
. Khairka S.S. - Entrepreneurial Development- [gar@@i & Co. New Delhi.

. Moharana Drant Desai- Entrepreneurship DevelopniRBSA Publishers, Jaipur.

~N o OB~ WN P

. Saini J. S., Rathore B. S. - Entrepreneurshgoifhand Practice.

. Paul Jose, Kumar N. Paul T.M. - EntrepreneurBl@pelopment. HPH, New Delhi.
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Subject: Entrepreneurship

SPECIAL ELECTIVE SUBJECT - Group E (Business Practices & Environment)
Course Code: 312

Objectives of the Course:

a) To expose the students in the various aspeetstdpreneurship.
b) To enable the students to do SWOC analysistoégreneurship as careers options.

Total Credits: 04

Unit No. Unit Title Contents Skills to be developed

1 Challenges in| Challenges in Entrepreneurship Development] i. To understand the challenges in entrepreneurship.
Entrepreneurship Dot com entrepreneurship, Role of Government ini. ~ To know the role of Government |n
Development entrepreneurship development- Research |and  entrepreneurship development.

Development Technology for commercializatign-ii. ~ To study the R&D technology for development| of
Science  technology and  entrepreneurship entrepreneurship.
development.

2 Specialized Institutions Involved in i.  To understand thoroughly the role of specialized
Specialized Institutions | Entrepreneurship Development: District institutions in the entrepreneurship development.
Involved in Industrial Centre (DIC), Maharashtra Stateii.  After study of each specialized institutions the
Entrepreneurship Financial Corporation (MSFC), Small Industries students will be able to understand the functipns
Development Development Bank of India (SIDBI), Industrial or guidelines of Government w.r.t. specialized

Finance Corporation of India (IFCI), Small Institutions.
Industries Service Institute (SISIs), Industrial

Development Bank of India (IDBI), Maharashtra

Industrial Development Corporation (MIDQ),

Maharashtra  Centre  for  Entrepreneurship

Development (MCED), Maharashtra Industrial

Technical Consultancy Organization (MITCON).

3 Creativity and | Creativity and Innovation: Meaning and i. To understand the concept of creativity and

Innovation Importance- Role of developing new business innovation.
markets, Creativity in problem solving. ii. To know the role creativity and innovation [of
developing new business.
iii.  To understand how the creativity and innovation
help to grow or develop entrepreneurship|in
various sectors according to availability |of
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resources, market etc.
iv. To study the problems solving skills through
creativity and innovation.
4 Business Plan Business Pla- Meaning, Importance, Contents [of i To understand what is business plan in detail with
business plan, Preparation of business plan. its importance in entrepreneurship.
ii.  To understand the contents of business plan in
preparation considering its SWOT analysis.
Teaching Methodology
Topic Total Innovative methods to be Film shows and AV .
L Project Expected Outcome
No. Lectures used Applications
Guest Lectures should beYou Tube Video and PPT|sDetailed report / project assigned)nderstanding of entrepreneurship
arranged to discuss on then the explanation qfto students to find the challengedevelopment. Challenges faced |by
various challenges invarious challenges to heof entrepreneurship developmerthe entrepreneurs in the
1 12 entrepreneurship developmenfaced in entrepreneurshjgn various sectors or industriesGlobalization era. The role of
Role of Government. development. Role ofRole of Government in Government in entrepreneurship
Government. entrepreneurship development, development. How the informatign
and technology helps in
entrepreneurship development.
Guest Lectures, Study on th&ou Tube Video on PPTsProject Report on the study ofJnderstanding the knowledge on
Government Reports,on the explanation afeach specialized institution tceach specialized institutions
newspapers, to study the role|afpecialized institutions study the role or functions offormed by the Government. And
2 12 specialized institutions  inrole involved in| each institution in the how these institutions help the new
entrepreneurship development.entrepreneurship. entrepreneurship development, entrepreneurs or startups and
development. existing entrepreneurs to develpp
their business.
Creative thinking, Imagination| You Tube Videos and Projects or demonstrations By arranging and developing
preparation of new business | PPTs on promoting assigned to the students to studreative thinking and innovation,
model, marketing strategies, | business, creativity and | on creative thinking and imagination, new business models,
research and development, | innovation, idea innovation. R & D, strategy development skill,
3 12 exhibitions to be arranged generation, identification exhibitions will help the students
under the guidance of experts| of market, etc. to think out of the box and it will
in the respective field/ area. helps to the birth of new
entrepreneur/  start  up DI
development of entrepreneurship
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students, how to preparglan includes contents anglan with the limited resource

business plan, requirement |oplan. resources at optimum level.
resources, allocation of
resources etc.

Guest lectures should bherou Tube Videos andProjects assigned to the studenRractical understanding to students
arranged to discuss with thé®PTs on new businesdo prepare hypothetical busingssn preparation of business plan

swith  hypothetical situation to

4 12 business plan, priority inpreparation of businessask them to show how to utilizecreate interest and think 360 degree

level of business.

References:-

. S.S. Nadkarni- Developing New Entrepreneurs +RBbmedabad.

. N. P. Singh- Entrepreneurs V/s Entrepreneurgkgan Society for ED.

. Desi Vasant- Dynamics of Entrepreneurial Develept and Management- HPH.
. Khairka S.S. - Entrepreneurial Development- [gar@@i & Co. New Delhi.

. Moharana Drant Desai- Entrepreneurship DevelopniRBSA Publishers, Jaipur.
. Paul Jose, Kumar N. Paul T.M. - EntrepreneurBl@pelopment. HPH, New Delhi.

~N o o WN

. Saini J. S., Rathore B. S. - Entrepreneurshgoihand Practice.
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Subject: Human Resource Management

Objectives:

SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)

Course Code: 313

Totatedits: 04

1. To understand the basic concepts of HUReBDUrce Management and changing role of HRM &miegs.

2. To impart adequate knowledge and anallyskills in the field of HRM, HRP and developmeRgcruitment and Selection Process.
3. To understand the concepts of Trainindjaavelopment, Performance Appraisal and Meritrirgti

4. To expose the students to the concapiifgiance and uses of the concepts like RetirehiRetrenchment Strategies and Recent Trends in HRM
5. To know the concept of Competency mapping

6. To understand the E-HR and recent trends matuResource management.

Depth of the program — Fundamental Knowledge

Llilr:)'t Unit Title Contents Purpose skills to be developed Iﬁl((:)ttl:;s
1 Human 1.1 Introduction to Human Resource Management: iMdga& | = To understand the meaning, definition and 12
Resource Definition, Concept, Approaches, Functions. concepts of HRM and get the knowledge abput
Management- the approaches, functions and challenges of
An Overview 1.2 Challenges of Human Resource Management irgaign HRM in changing scenario of the business.
business scenario. . .
= Get well acquainted with human resource
1.3 Human Resource Environment: Technology ancctire, environment -t_ech_nology and structure,
Network Organization’s, Workforce Diversity, network organisations, workforce diversity
1.4 HRM- Dual Career Employees, Employee Contract/ * To understand the, dual career employees,
Leasing employe_e_ Contract/ leasing,Global
Global Competition, WTO and Labour Standards Competition, , WTO and Labour Standards.
2 Human = To understand the objectives of HRP and 12
Resource 2.10bjectives, Need and Estimation development.
Planning and
Development 2.2 Recruitment: Definition, Sources and Policy = To make students able to find the need |and
estimation of HRP and development.
2.3 Selection: Definition, Process and assessrrgatyiew and
Inductio. = Get well acquainted with the concept |of
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2.4 Retention of Manpower, Succession Planning.

2.5.Kinds of Retirement: Resignation, Dischargesnissal,
Suspension, Lay off

recruitment and selection process with the

retention of and

planning

manpower

successjon

3 | Training and
Development,
Performance
Appraisal and
Merit Rating

3.1 Training : Meaning Purpose, Importance, Bésefi
Training Process and Methodology

3.2 Methods of Training, Evaluation and Feedback

3.3. Competency mapping,: meaning, benefits of aiency
mapping, 9 box tool of HR, Model,

3.4 Performance Appraisal : Definition, Methodss&eBased
Performance,Appraisal Errors, Ethics in Performakgpraisal,
360 Degree Feedback.

3.5 Merit Rating — Promotions, Transfers, Job Dipson, Job
Evaluation, Job Enlargement, Job Enrichment, JdathRo

To understand the meaning and Purpose
Training, Importance, Benefits,

Training

of 12

process and methodology and Develop abjlity
to compare training and aids, evaluation| of

training programmes

To understand the meaning and benefitg

of

Competency mapping and also know the

model.

To make the students know about the concept
of and methods of performance appraisal and

result based performance.

To be understand the difference between errors
and ethics in performance appraisal and 360

degree feedback.

To be well acquainted with Merit Rating
promotions, transfers, job description, jo

b

evaluation, job enlargement, job enrichment,

job rotation.
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4 | Recent Trends = To understand the meaning and concept of 12
in HRM retirement, resignation, discharge, dismisgals,
4. 1E- HR- meaning, organization, Benefits and od£-HR suspension of an employee and Layoff.
and Future of E-HR, Digitized rewards and recognitiOnline
skill assessments, Biometric time tracking and sgcu = To know the concept of E-HR, there benefits,
Cost effect and what is future of E-HR
= Get knowledge about the new trends in HRM
development of technology HRM also change
work culture, workplace, talent management,
4.3 Recent Trends in HRM after covid 19 : Workplac motivational approaches, learning
Diversity, Flexi time, Work from Home, Virtual Worlrtificial Management System, d, Flexitime, Work from
Intelligence, Productivity of HR process, Home, Virtual Work, Artificial Intelligence
(Workforce), Productivity of HR process,
digitized rewards and reconition, online skill
assessment, Bio metric time tracking and
security etc.
Teaching Methodology:
Topic | Total Innovative methods Film shows and AV :
. Project Expected Outcome
No. | Lectures to be used Applications
1 12 Lecture, PPT/ Group | Relevant videos on YouTube |= Evaluate the place ofAfter completing this topic the

Discussion, Library,
Problem solving
discovery based
learning, experimenta
learning, assessment
portfolios and
formative assessment

and specific channels, Groupif
for Educational
Communication, E-Content,
HRD Ministry TV channels.

ohttps://youtu.be/6VTZb4Hn5Vv/

g Human
Management i
context.

Resourcestudent will be able to understand

n the Indian

* Project on analysis of one Approaches, Functions

\ company and

its policke Can identify that the HRM i

regarding female employeés profession or not.

in the workforce.

Resource Environment.

= The Definition and meaning of Human
Resource Management, its Concept,

= Able to cope with the concept Human

)
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Case study, Jigsaw
reading, Practical
based learning

Place of female employee in t
organisation.
Identify the changing Role of Hume

Resource Management.

n

12 Lecture, PPT/ Group | Relevant videos on YouTube |= Project on recruitment andAfter completing this topic , the
Discussion, Library, | and specific channels, Grouping selection process of onetudent will be able to understand
; for Educational company. o
Zirsock:)l\e/er; SEZSIZ% Communication, E-Content, |= Fieldwork on retention of" The Objectives of Human Resource
very . HRD Ministry TV channels manpower and successi N Planning and Development.
learning, experimenta planning. Need and Estimation for Human
learning, assessment pf Resource Planning and Development.
portfolios and = Can understand the recruitment and
formative assessment selection process. _
Case study, Jigsaw = Understand the concept of Retention of
. e Manpower, Succession Planning.
reading, Practical
based learning
12 Lecture, PPT/ Group | Relevant videos on YouTube |= Evaluate the roll of Training After completing this topic , the
Discussion, Library, | and specific channels, Grouping and Development and student will be able to understand
P.roblem solving fggﬁ?nuucﬁﬂgggln E-Content performance appraisal. = Understand the Basic Concept 3gnd
discovery based HRD Ministry TV channels  |* Proiect work on training Purpose of Training, Importance,
Iearning, experimenta methods adopted by Benefits, Training process and
learning, assessment pf companies. methodology.
portfolios and = Able to differentiate the various
formative assessment methods of Training and Aids,
. Evaluation of Training Programmes.
Casg study, Jlgsaw = Identify the char?gingg Role of
reading, Practical performance appraisal and result-based

based learning

performance with the new concepts like

errors, 360 Degree Feedback.
Able to identify the concept of mer

it
b

rating, job Evaluation, Jo
Enlargement,

Job Enrichment, Job
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Rotation.

12

Lecture, PPT/ Group
Discussion, Library,
Problem solving
discovery based
learning, experimenta
learning, assessment
portfolios and
formative assessment
Case study, Jigsaw
reading, Practical
based learning

Relevant videos on YouTube

for Educational
Communication, E-Content,
HRD Ministry TV channels

of

and specific channels, Grouping which follows the policy of | student will be able to understand

= Case study of one companyAfter completing this topic , the

Retirement, Resignation,

Discharge, Dismissal, = Kinds of Retirement, Resignatio
off.
= Project on the new trends ip |dentify he recent trends in HRM
HRM e.g. Work from .

Home, Artificial
Intelligence (Workforce).

=)

ay

Methods of Evaluation:

Unit

Internal Evaluation

External Evaluation

Suggeged Add on Courses

Continuous Evaluation

Written exam as per UniwgiGuidelines and Schedule

Related Short Term SguBeminar/ Workshop

Continuous Evaluation

Written exam as per UrsitgrGuidelines and Schedule

Related Short Ternrsadibeminar/ Workshop

Continuous Evaluation

Written exam as per Unsiy Guidelines and Schedule

Related Short Termwr§s Seminar/ Workshop

vV

Continuous Evaluation

Written exam as per UnsugrGuidelines and Schedule

Related Short Ternrsadibeminar/ Workshop

RECOMMENDED BOOKS

1) Human Resource Management - Garry Dessler

2) Human Resource Management - R S Dwiwedi

3) Human Resource Management - V P Michael

4) Human Resource Management - Mirza and Saiyadin

5) Managing Human Resource - Arun Monappa

6) Strategic Human Resource Management - Charl€éen
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7) Strategic Human Resource Management — Kandula

8) Strategic Human Resource Management - JeffeMebo

9) Personnel & Human Resource Management - Robatrg\dhon Jackson

10) Dynamics of Personnel Administration - Dr. Ralzhsavraj

11) Personnel & Human Resource Management- A. Meisa

12) Manushyabal Vyavasthapan Va Audyogik SambanBhaviadhavi Mitra.

13) Human resource Management in Modern India (Epinand Cases)= Dr. Sorab Sadri and Jayashi $hadrglaya Publication
14) Web reference

https://www.youtube.com/user/cecedusat

https://lwww.swayamprabha.gov.in

http://cec.nic.in/cec

https://mhrd.gov.in/e-contents

SPPU/M.Com Part Il /Semester Ill/ Revised Syllabug2019 Pattern)/CBCS/July 2020 OnwardsiLv-HVD Page 45




SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)
Subject: Organizational Behaviour Course Code: 314 Total Credits: 04

Objectives:

1. To make the students understand various conoéptganization behaviour

2. To provide in depth knowledge about pescof formation of group behaviour in an orgamzeset up
3. To know the motivational process and tnal intelligence.

4. To understand the concept of stresscantlict and effects of work culture

Depth of the program — Fundamental Knowledge

Unit - , Lectures
No. Unit Title Contents Purpose skills to be developed Allotted
1 Introduction to Organizational 1.1 Definition and Objectives of Organizational Behawio | = To understand the meaning, 12
Behaviour 1.2 Conceptual Study of Organizational Behaviour. definition and concepts of OB and
_ _ o get the knowledge about the study
1.3 Role of Information Technology in Organization. and diamemsions of OB

1.4 Impact of Globalization on Organizational Behavior | _ To understand the well acquainted

1.5 Five Model of Organizational Behavior organizational environment -

technology and structure, network
organizations, and global impact

on OB.
2 | Organizational Designs , 2.1 Horizontal Network and Virtual Designs. » To understand Networks and 12
Culture 2.2 Definition and Characteristics of OrganizationaltGre. designs followed in OB
- L » To know the detail knowledge
i 2.3 Creating and Maintaining Culture. o
Personality & g g about Organizational Culture
Attitudes 2.4 Meaning of Personality,,Attributes of Personality

= To understand the well acquainted
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2.5 Dimensions of Attitude, Attitude Change

2.6 Job Satisfaction, Outcomes of Job Satisfaction

with the concept Personality af
its dimensions.

To understand Concept, Chang
and Outcomes from Ja
Satisfaction

nd

jes
b

3 | Motivational processes &
Emotional Intelligence

3.1 Meaning of Motivation, Types of Motives motivatidna
Process,

3.2Vroom’s Expectancy Theory of motivation

3.3Emotional Intelligence- meaning, Characteristics

3.4 Importance of Emotional Intelligence in the Worlqea

To understand the meaning and 12

Types of Motives

To make the students know abg
the theory of Vroom’s Expectanc

To be understand the Concept 8

characteristics  of  Emotiong
Intelligence
To be well acquainted wit
Emotional intelligence in th
Workplace

ut
y

ind
Al

=)

D

4 Stress And Conflict,

Groups & Teams

4.1 Meaning & Causes of Stress, The Effects of Stress
4.2 Managing Stress
4.3 Concept of Conflict, Types of conclit ,Work-lialance.

Extra Organizational, Organizational Group and Vitlial

To understand the meaning and 12

Causes of Stress
Get detail knowledge about tf
Conflict

ne

To be understand Concept and

4.4 Concept of Groups, Types of Groups Types of Group and Team building
4.5 Concept of Team, Types of Teams and Team Building
4.6 Aspects of cross functional team
Teaching Methodology:
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Topic | Total Innovative _ o _
methods to be Film shows and AV Applications Project Expected Outome
No. | Lectures
used
1 12 Lecture, PPT/ Relevant videos on YouTube and specific channels, Evaluate the placeAfter completing this topic ,
Group Grouping for Educational Communication, E- of Organizational the student will be able to
Discussion, Content, HRD Ministry TV channels.E-content Behaviour in the understand
Library, Problem | developed by teacher Indian context. o _
. . = The Definition and meaning
solving diSCOVerY| s/ xww.youtube.com/watch?v=oLiddOh1jzU Project on analysis of organizational Behaviour
based leaming, the effects of covid. Able to cope with the role g
experimental 19 on OB technology in organization .
learning, = Describe the theoretical ar
assessment of conceptual framework G
portfolios and Organizational Behavior
formative = Analyze the impact of
assessment, Case globalization on OB
study, Jigsaw
reading, Practical
based learning
2 12 Lecture, PPT/ Case study of After completing this topic ,
Group company for| the student will be able to
Discussion, know the| understand
Library, Problem characteristics  of _ _
. . roanizational = The explain the horizontal ar
solving discovery organizationa , .
) culture. virtual designs
basec! learning, Proiect on various® Understand the characteristi
experimental Dirr{ensions or organizational culture.
I:Sasrgg;?r,]ent of attitude. Bk Identify the process g
_ Research on job impression managemer
portfolios and satisfaction of define the concept g
formative Govt./Semi Perso_nallty. _
assessment, Casg Govt./Private » Explain the attributes @

d

—

It

-

S
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study, Jigsaw
reading, Practical
based learning

sector employee.

personality  and
dimensions of attitude.

Group
Discussion,
Library, Problem
solving discovery
based learning,
experimental
learning,
assessment of
portfolios and
formative
assessment, Cas

Grouping for Educational Communication, E-
Content, HRD Ministry TV channels

https://www.youtube.com/watch?v=xEHQcxalr2s

https://www.youtube.com/watch?v= 4ChlwT Euo

corporate sector in
about conflict and
conflict
management

Project on the
effects of stress an
conflict.

Prepare PPT on
Team Building
concept

the student will be able to
understand

3 12 Lecture, PPT/ https://www.youtube.com/watch?v=I66gRKVdSRg&t=288.5 Survey on After completing this topic ,
Group the student will be able to
. V=
Discussion. https://www.youtube.com/watch?v=7uQs1NxIuKE employees understand
i Motivation
Is_:)t;\r/?r:y, dpigégi/eer? = .The defines the concept
basedglearning ’ factors motivation.

: = Capacity to describe the type
experimental 3.6 Case study of o rFr)lotiv)(/es. yp
|earning, one company for|a Capacity to ana]ysa
assessment of motivational motivational process.
portfolios and = Describe the theory of
formative theory motivation.
assessment, Casg 3.7 Current trends in® The definition of Emotional
study, Jigsaw _ Intelligence, and explain the
reading, Practical Emotional characteristics and Importan
based learning Intelligence

4 12 Lecture, PPT/ Relevant videos on YouTube and specific channelg, Case study of After completing this topic ,

The definition of stress,
describe the causes of stress.
Describe the effects of stress.
The definition of Conflict and
describe the types of conflict
The definition of Group an
team.

Explain the types of Teams
and Team building.

S
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study, Jigsaw
reading, Practical
based learning

Methods of Evaluation:

Unit Internal Evaluation External Evaluation Suggested Ald on Courses

I Continuous Evaluation Written exam as per UnigiGuidelines and Schedule Related Short Term €guBeminar/ Workshop
Il Continuous Evaluation Written exam as per UnsitgrGuidelines and Schedule Related Short Ternrsadibeminar/ Workshop
1l Continuous Evaluation Written exam as per Unsiy Guidelines and Schedule Related Short Terowr§s Seminar/ Workshop
IV | Continuous Evaluation Written exam as per UrnsitgrGuidelines and Schedule Related Short Ternr€adiseminar/ Workshop

RECOMMENDED BOOKS

1. Organizational Behaviour -Freud Luthans

2. Human Behaviour at Work -J W Newstorm

3. Organisation Behaviour : Text and Cases €%y Aswathappa

4. Organisational Behaviour -Dr Mrs Oka & MralKarni

5. Introducing Organisational Behaviour- J.Mike 8n{View at google .co.in)
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SPECIAL ELECTIVE SUBJECT - Group G (Advanced Banking & Finance)
SubjectForeign Exchange Course Code: 315 Total Credits: 04

Objectives:

1. To provide an understanding of various aspectsrm@ign exchange market.

2. To acquaint the students with financing of foreiade.

3. To give an understanding about exchange rate mesthamnd factors affecting exchange rates.

4. To make students aware of recent development @igorexchange market.

Skills to be developed:

1. To make aware about role of foreign exchange market
2. To expose them to various ways of financing of ifprdrade.
3. Students shall learn and acquire knowledge abotking of foreign exchange marketin India.

4. Students will acquire skills about role of EXIM lkain financing foreign trade

S
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Unit No. of Teaching Method Course Outcom:e
Topic
No. Lectures
Foreign Exchange Market: Lecture, Students will be able to
_ _ understand the role of
1; g/leanlng m;:corel.gn excr;]ange ) PPT, foreign exchange market
.2 Features of foreign exchange market. . . land types of trade
1.3 Participants of foreign exchange market. Group Discussion, -
Library Work performed in it.
1 1.4 Spot market: features 10 y :
1.5 Forward market: featu.res Assignment,
1.6 Forward market Hedging
1.7 Swap rates
1.8 Currency futures
1.9 Currency Options
1.10 Risk in Foreign Exchange Market
Foreign Exchange Market in India: Lecture, Students will be able to
_ _ know the role of
2.1 :trur(]:ture a'\r;ld (Er(t)vvth of Indian foreign PPT, intermediaries in foreign
xchange Marke - ; exchange market, types g
2.2 Foreign Exchange Management Act, Group Discussion, ccounts of NRI in banks
O Library Work '
2000: Origin & Scope '
2.3Author!zed money c.hanger.s and Assignment,
Authorized Dealers in Foreign Exchange.
2 2.4 Dealing Rooms — Concept & Importance 16 Use of internet
2.5 Types of Accounts: of Non-Resident
Indians
2.6 Meaning of Non-Resident
2.7 Non-Resident (External) Account (NRE)
2.8 Non-Resident (Ordinary) Account (NRO)
2.9 Foreign currency (Non-Resident) Account
(FC NR)
2.10 Resident Foreign Currency Account

—h

S
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(RFC)
2.11 Non-Resident Non-Repatriable Account  RIIWR)
2.12 Role of Reserve Bank of India in Foreign
Exchange Market.
2.13 Factors Influencing foreign exchange
rate
2.14 Trade in major world currencies

Financing of Foreign Trade:

3.1 Objectives of Foreign Trade

Documentation.

3.2Documents:

» Letter to Credit (L/C)

» Parties to L/C; operation of L/C

» Types of L/C: Revocable & Irrevocable

* Transferable, Back to back credits

* Revolving L/C

* Anticipatory L/C

» Draft, Types of draft.

* Mate’s Receipt. Bill of lading, Invoice. Insurance
policy,

» Certificate of origin, consular’s invoice, bill of
exchange

12

Lecture,
PPT,

Group Discussion,
Library Work,

Assignment,

Use of internet

Students will be able to
understand finance trade
and documents required
while raising forex finance
for business.

Methods of Financing Foreign Trade:

4.1 Bank Credit —

e Pre-shipment credit

* Post-shipment credit

¢ Medium-term credit

* Credit under duty draw back scheme

e Export-Import Bank of India (EXIM Bank):
Objectives, Functions, Performance and
Role,

e Export Credit Guarantee Corporation

10

Lecture,
PPT,

Group Discussion,
Library Work,

Assignment,

Use of internet

Students will be able to
acquaint with the methods
of financing of foreign trag
and role of EXIM bank.

S
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(ECGC) of India.

e Financing of Agro Export and
documentations and finance and insurance
required for it.

Total

48

Recommended Books:
1. International Financial Management - V. Sharan

2. Financial Institution and Markets-a Global PerspeeHazel J. Johnson

3. Foreign Exchange; International Finance-Risk Manag#-A.V. Rajwade
4. Financial Markets and Institutions- L.M. Bhole

5. International Financial Management-Eun/Resnick

6. International Financial Management, Markets, Insins-James C. Baker-
7. Reserve Bank of India Bulletin- RBI, Mumbai.

8. Annual Reports of IMF, World Bank, Asian Developrh8ank.

9. Reports on Trends & progress of banking in Indi8LR
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SPECIAL ELECTIVE SUBJECT - Group G (Advanced Banking & Finance)
Subject: International Finance Course Code: 316 Totateglits: 04

Objectives

1. To offer exposure of international banking.
2. To Provide understanding of International Finanmarket.
2. To acquaint the students with International monesgstem.

3. To give understanding of operations of internatidghiaancial Institutions.

Skills to be developed:

1. To make aware about structure and working of fardignking.
2. To expose them to various instruments of foreigot dad equity market.
3. Students shall learn and acquire knowledge abautforeign exchange rate regime with latest trends.

4. Students will acquire skills about role of inteinagl financial institutions.
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. Teaching Course Outcome
Unit Topic No. of Method
No. P Lectures etho
International Banking: Lecture, Students will be able to learn thed
1.1 International Banking working of international banking
Reasons For International Banking, Types of PPT, and money market and role of RBI
International Banking offices: Correspondent Bank Grou in this regard.
Foreign Offices Subsidiary and Affiliate Banks Qitse roup
. Discussion,
1 |banking Centers, .
, L Library Work,
1.2 Money Transfer Mechanism: Forex division of
banks, Pay pal, Swift, Western union money transfer Assignment,
KYC norms. 12 _
1.3 Role of RBI in controlling and supervision of Use of internet
foreign banking: promotion of Indian banks to work in
aboard.
1.4 International Money Market:
Euro-markets- Development of Euro-dollar Market.
Instruments - Euro Notes, Euro commercial Papediivie-
term Euro Notes.
Lecture, Students will be able to expose to
International Debt and Equity Markets: 2.1 International PPT international debt and equity
Debt Market Instruments: Procedure for Issue &oreign ' market.
Bonds, Euro Bond, Global Bonds Convertible Bonds, Group
, Floating rate Notelternational Equity Market Instruments: " Discussion,
2.2 Procedure for Issue of American Depositary Receipts Library Work,
(ADR), Global Depositor y Receipts (GDHjxternal .
Commercial Borrowing (ECB). Assignment,
Use of internet
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_ Lecture, Students will be able to
New Exchange Rate Regime: understand the working of
3.1 Floating Rate Systemindependent Float and PPT : .
Managed Float ' exchange rate regime with latest
g T Grou trends.
3.2 Currency Pegging: roup
3 |Pegging to single Currency; Pegging to basket of 14 Q|scu35|on,
Currencies ‘Pegging to SDRS (Special Drawing Rights Library Work,
Crawling Peg. Convertible and Non-Convertible Assignment,
Currency.
Use of internet
Lecture, Students will be able learn the rg
International Financial Institutions PPT of international financial
4.1 Origin, Objectives, Structure and Operations of: ’ Institutions in financing the
A) Bank for International Settlements (BIS) Group Infrastructure projects, healt_h an
4 B) International Monetary Fund (IMF) 10 Discussion, educat.lon sector in developing
C) World Bank Group: International Bank for Library Work, countries.
Reconstruction and Development (IBRD); Internationa
Finance Corporation (IFC); Assignment, ;::g?tr;nr:?(l)fugd;gzagg;ges an
D) BRICS bank: role, progress, and its future . '
Use of interneits bank.
Total 48

Recommended Books:

N g bk wDd ke

8.

International Financial Management - V. Sharan

Financial Institution and Markets - a Global Perspe - Hazel J. Johnson

Foreign Exchange; International Finance-Risk Managg-A.V. Rajwade

Financial Markets and Institutions- L.M. Bhole
International Financial Management-Eun/Resnick

International Financial Management, Markets, lostins-James C. Baker-

Reserve Bank of India Bulletin- RBI, Mumbai.
Annual Reports of IMF, World Bank, ADB.

e
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SPECIAL ELECTIVE SUBJECT - Group H (Advanced Marketing)
Subject: International Marketing Course Code: 317 Totatddlits: 04

Preamble

After introduction of new economic policy the ing#ty of competition in the market has increasedstardtially. Competition is becoming
tougher day by day. Therefore every business hisugring more importance to the marketing side pared to the other branches of
the business. The heart of business success lies nmarketing. Most aspects of business depenslucnessful marketing. The overall
marketing umbrella covers advertising, public rielat, promotions and sales. Marketing is a probgswhich a product or service is
introduced and promoted to potential customershit marketing, business may offer the best pradactservices, but none of the
potential customers would know about it. Withoutrkesing, sales may crash and companies may haslege.

In this situation, many jobs are available in therketing field. These jobs require detailed knowkedf marketing. The main aim of this
course is creating manpower which will fulfill tdemands of the industry in the field of marketing.

Objectives of the course

e The Course participants will become more familighwhe nature and practices of international minkge They should
feel equally confident to be able to distinguisteinational marketing mechanics from the domestideting models
and approaches.

« They would be far more equipped to design and@pdie in designing an international marketingstys.

« The spin-off benefits to the participants shouldddevelop in them a right attitude, inject enthas and hone their
interactive ability as they address the issueschiatlenges of operating in the international market

Depth of the program — Detailed Knowledge

Objective of the Program

a. To equip and train Post Graduate students to aticehallenges in the field of international mairkg by
providing opportunities to study the concept angpgcof international marketing.

b. To develop students’ independent logical thinking &acilitate personality development.

c. To impart the students to understand the varionsejts regarding international marketing.

d. To impart the knowledge regarding procedural aspaicexport documentation
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e. Toimpart the knowledge regarding World Economy @ndent Environment of Global

Marketing.
Unit | Unit Title Content Purpose Skills to be develog
No
01 | |ntroduction International Marketing :Concept, scope and Objectives To impart the students about the
Reason of entry in International Marketing. concept of International Marketing
Indian Presence in the International Market
Challenges and opportunities in International Marke
02 | International -An overview of the World Economy and To impart to the students
Current Environment of Global Marketing. about International Marketing
Marketing -Stages of International Marketing Development Environment
Environment | 504 Environment
-Macro Factors (Economic, Political, Legal,
Socio Cultural and Technological Factors)
affecting international
Marketing.
03 International -International Product Policy, Planning and Mix To impart to the students about
Marketing MiX | _|nternational Pricing Policies, Planning and Mix International marketing mix and
and Segmentation _ . o .
-International Promotion and Advertising Segmentation
Policies, Planning Mix
-International Distribution Systems and Logistics
Management
-Problems of International Market Segmentation
04 | Procedural -Recent Import and Export Policies and To impart the students about
Aspect of EXF’O” Procedures Procedural Aspect of Export
Documentation ) D tati
and arranging -Import and Export Documentation ocumentation
finance for -Financial and Fiscal incentives provided by the
exports government and
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government

-Foreign Exchange facilities by the RBI and
EXIM Bank, Institutional support from

Teaching methodology

TCOp' L;—:ttuarle Innovatlvserrsjes‘ilccj)ds to Film shows and Proj Expected Outcome
AV Applications ect
No. S
01 12 Presentation of the Videos on N.A get sufficient knowledge about the
students and Lectures Youtube . . .
: international Marketing.
available on Youtube
02 12 Guest Lecture, Case Videos on Youtube N.A Sgléﬂiants Wl:lr]?:rtnlgt-igﬁgﬁh I&];):/l\(/g?nge
Study Method, Environment )
Presentation, Group
Discussion
03 12 Guest Lecture, Case Videos on Youtube |N.A Student_s will  understand apout
International Marketing
Study Method, Mix and Segmentation
Presentation, Group g
Discussion
04 12 Videos on Youtube |N.A Students will aware about Procedural
Guest Lecture, Case Aspect of Export Documentation
Study Method, P P
Presentation, Group
Discussion

Method of Evaluation

Subject

Internal Evaluation

External

Suggested Add o‘n
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Evaluation Course
Unit — | Class Test, Group Discussion, Presentation), Written N.A.
Case Study, Home Assignment Examination
Unit — Il Class Test, Group Discussi Written N.A.
Presentation, Case Study, Home Assignment Examination
: Class Test, Group Discussion, Presentation, Written N.A.
Unit— 1l S
Case Study, Home Examination
Assignmer
Unit — IV Class Test, Group Discussion, Presentatiory, Written N.A.
Case Study, Home Assignment Examination
References
Sr. No. Title of the Book Autzorl Publication F;Ié"
. Arun Kumar, Rachana | Atlantic Publishers New Delhi
L. Marketing Management Sharma. &Distributors
> Marketing Management Amar Jyoti Gennext Publisher: New Delh
3. Marketing Management Ranjan Saxena -I:ﬁlt%t/lt?hghrsg New Delhi
4 The Marketing Mix- Master of S0munutes.con
4Ps of marketing
5. International Marketing Mix Tobias Richter Noyos Berlin
Management
6. Marketing Management Russell Winer Pearson Education Delhi
7. Public Relation in Marketing Mix Jordan Goldma NTC Business Books | New York
8. Public Relation for Marketing Frank Jefkins ;?:SZA'SE;MILLAN London
Management
9 International Marketing P.K. Vasudeva, Excel Books
- Rajan Saxena Mc Graw Hill New Delhi
10. Marketing Management Education Pvt Ltd
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11.

Marketing Management ( A south
Asian Perspective)

Philip Kotler, Kevin Lane
Keller, Abraham Koshy,
Mithileshwar Jha,

Pearson

New Delhi
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SPECIAL ELECTIVE SUBJECT - Group H (Advanced Marketing)
Subject: Marketing Research Course Code: 318 Totatddlits: 04

Preamble

After introduction of new economic policy the ing#ty of competition in the market has increasedstardtially. Competition is becoming
tougher day by day. Therefore every business hsugeing more importance to the marketing side pared to the other branches of
the business. The heart of business success lies imarketing. Most aspects of business depensiucnessful marketing. The overall
marketing umbrella covers advertising, public rielat, promotions and sales. Marketing is a probgswhich a product or service is
introduced and promoted to potential customersh@Vit marketing, business may offer the best pradactservices, but none of the
potential customers would know about it. Withoutkeding, sales may crash and companies may haslege.

In this situation, many jobs are available in therketing field. These jobs require detailed knowkedf marketing. The main aim of this
course is creating manpower which will fulfill tdemands of the industry in the field of marketing.

Objectives of the course

« The Course participants will become more familighwhe nature and practices of international miamnige They should
feel equally confident to be able to distinguisteinational marketing mechanics from the domestidketing models
and approaches.

« They would be far more equipped to design and@pdie in designing an international marketingstyg.

« The spin-off benefits to the participants shouldddevelop in them a right attitude, inject enthas and hone their
interactive ability as they address the issueschiatienges of operating in the international market

Depth of the program — Detailed Knowledge

Objective of the Program

f. To equip and train Post Graduate students to atisemthallenges in the field of international mairkg by
providing opportunities to study the concept amabgcof international marketing.

To develop students’ independent logical thinking &acilitate personality development.

To impart the students to understand the varionsequts regarding international marketing.

To impart the knowledge regarding procedural aspaeiceéxport documentation

To impart the knowledge regarding World Economy @ndent Environment of Global
Marketing.

- ooa
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Unit
No

Unit Title

Content

Purpose Skills to be develog

01

Introduction to
Marketing Research

Marketing Research-Meaning, Factors involved in Marketing
Research, Types of Marketing Surveys, Role of MamgeResearch
in Marketing, Implications of marketing researchroarketing
mix(7 P’s), Ethics in Marketing Research, Careaviarketing
Research.

Research Procesd=ormulating the Problem, finding basic
research issueDeveloping Hypotheses, Characteristics

To impart the students about
concept of Marketing
Research & it's process.

02

Application of
Marketing Research

- Marketing Research Department’'s Goals- Pragmatic,
Selective, and Evaluative,

Marketing Decision Support System (MDSS) - Scope &
Significance, Characteristics, Components, Role iDecision
Making.

Applications of Marketing Research : Cluster analyss for
identifying market segments, Conjoint analysis folProduct
research, Multi-dimensional scaling, Discriminate aalysis and
perceptual mapping for Brand positioning research,
Advertising research — copy testing, media selectipmedia
scheduling, Industrial versus consumer marketing
research.

To impart to the students abo
application of Marketing
Research

03

Market Information

Market Information: Meaning and Importance, Sources of
Collecting Marketing Information, Secondary Data Saurces,
Standardized Sources of Collecting Data- Home AudiMail
Diary, Shop and retail audits, Readership surveysrad viewer
ship surveys.

To impart to the students abo
how to collect market
Information
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04 | Use of Internet in Web Based Marketing Research: Meaning, Advantages & To impart the students about
Marketing Research | pisadvantages use of internet in marketing
Primary & Secondary Data Collection through Internet, Reach research

analysis, Marketing Research in Social Media, Onliae Brand
Perception Research, Online Targeted

Advertising
Teaching methodology
Top Total Innovative methods to Film shows and AV Proj Expected Outcome
ic Lectures be used o
No. Applications ect
Guest Lecture, Students will understand the students
0 16 Presentation of the Videos on Youtube N.A about the concept of Marketing
1 students and Lectures Research
available on & it’s process
Youtube
02 16 Guest Lecture, Case Study Videos on Youtube N.A Students will get in-depttowhedge
Method, Presentation, about application of Marketing
Group Discussion Research
03 08 Guest Lecture, Case Study Videos on Youtub N.A Students will understand how to
Method, Presentation, collect market Information
Group
Discussiol
04 08 Guest Lecture, Case Study Videos on Youtube N.A Students will aware aboutafse
Method, Presentation, internet in marketing research
Group Discussion

Method of Evaluation

Subject Internal Evaluation External Suggested Add on Coutse
Evaluation
Unit — | Class Test, Group Discussion, Written N.A.
Presentation, Case Study, Home Examination
Assignment
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Unit — Il Class Test, Group Discussi Written N.A.
Presentation, Case Study, Home Examination
Assignment
Unit — 11 Class Test, Group Discussion, Written N.A.
Presentation, Case Study, Home Examination
Assignmer
. Class Test, Group Discussion, Written N.A.
Unit— IV . o
Presentation, Case Study, Home Examination
Assignment
References
Sr. No. Title of the Book Autgor/ Publication PL‘;"C
. Arun Kumar, Rachana Atlantic Publishers New Delhi
L Marketing Management Sharma. &Distributors
> Marketing Management Amar Jyoti Gennext Publisher: New Delh
3. Marketing Management Ranjan Saxena Lﬁltalyl\ftﬁghrgg New Delhi
4 The Marketing Mix- Master of S0munutes.con
4Ps of marketing
5. International Marketing Mix Tobias Richter Noyos Berlin
Management
6. Marketing Management Russell Winer Pearson Education Delhi
7. Public Relation in Marketing Mix Jordan Goldma NTC Business Books New York
8. Public Relation for Marketing Frank Jefkins 'Il_'tr:je MACMILLAN Press | London
Management
9 International Marketing P.K. Vasudeva, Excel Books
- Rajan Saxena Mc Graw Hill New Delhi
10. Marketing Management Education Pvt Ltd
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11.

Marketing Management ( A south
Asian Perspective)

Philip Kotler, Kevin Lane
Keller, Abraham Koshy,
Mithileshwar Jha,

Pearson

New Delhi
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SAVITRIBAI PHULE PUNE UNIVERSITY
Faculty of Commerce & Management
Master of Commerce (Semester V)
(Choice Based Credit System)

Revised Syllabus (2019 Pattern)
(w.e.f. Academic Year-2020-2021)

CORE COMPULSARY SUBJECT
Subject: Capital Market and Financial Services Course Code: 401 Total Credit€)4

Objectives:

1. To acquaint the students with working of capital market.

2. To make the students aware about the latest developments in the field of capital market in India.

3. To enable the students to understand various transactions in stock exchanges and agencies involved in it.

4. To give exposure of financial services offered by various agencies and financial adviser to students.
Skills to be developed:

1. To make aware about working of capital market in India.
2. To expose them to various instruments of capital market.

3. Students shall learn and acquire the knowledge of financial services offered by agencies.
Students will acquire skills about recent developie regulatory body SEBI

Teaching Course
Unit

: Outcome
No. Topic No. of Lectureg Method




Capital market: Lecture, Students will be able llearn
1.1 Meaning, Functions, Structure, Characterisif@3apital the importance and working pf
Market PPT, capital market.
1.2 Participants of capital market - Capital markstruments, Group
Equity share, Preferences shares, Debenture, Bonds, Discussion,
1 | 1.3 Innovative debt instruments: Junk bonds, Ndends, 10 Library Work,
Deep discount bonds,
Forward contracts, Futures contract - Options Assignment,
contract,
1.4 Trends in capital market in India.
Stock Market Lecture, Student will be able t
2.1 Stock exchangeorganization-membership-governing body understand the working of B
- Bombay stock exchange and National Stock Exchange PPT, and NSE, and OTCEI in detalil.
functions, trading volumes, Group
2.2 Over the Counter Exchange of IndigOTCEI): Progress Discussion,
and Functions. Library Work,
2.3 Primary market —
Functions of primary market - issue mechanism- IAssignment,
Procedure of IPO, Price Band, Participants, .
2 Prospectus, 12 Use of internet
2.4 Listing of Securitas:procedure, annual return
filing to stock exchange by share listed companies
2.5 Secondary market Objectives, functions of secondary
markets, stock broking,
e-broking, depository system-functions and benefitek
market trading, Index, SENSEX, NIFFTY, Intraday diray,
Delivery Trading, -Derivatives trading
Financial Service: Lecture, Students will be ablto know
3.1 Merchant banking and underwriting, collecting bankers |; the role of inter-mediatories,
meaning, functions ,and services rendered, PPT, Mutual funds. Portfolio
3.2 Mutual funds: Meaning, functions-Types-Open and closed management.
3 : 14 Group
ended funds-income funds balanced fund, growth-faddx Discussion,
fund, Library Work,
Portfolio management: meaning and services
3.3 Credit rating: meaning and need, various credit rating




agencies in India, Foreign institutional investm@it), Foreign Assignmen

Direct Investment (FDI), Hedge funds, Offshore fsind )
Use of internet

. . Lecture, Students will be ab to know
Securities and Exchange Board of India (SEBI) the role of SEBI in regulating
4.1 Background, Establishment, functionspowers, PPT, Group stock exchanges and investd
achievements and Regulatory aspects, recent ch&nge®rging Discussion, |education, financial advisors
trends. Library Work,
4.2 Investors education and redressaiechanism by SEBI
43 SEBI approved Financial adviser Assignment,

Role and Functions.
Use of internet

Total 48

Recommended Books:

1. M.Y. Khan: Indian Financial System-Tata Macgrawi Riliblishing Co. Ltd.
2. Frank J.Fabozzi & Franco Modigliani : Capital maskmstitutions and instruments - Prentice Hall
of India, New Delhi

3. Fredric Mishkin and Stanley Eakins, Financial Maskand Institutions, Pearson Prentice Hall,
Boston san Francisco, New York.

4. Preeti Singh: Investment Management, Himalaya Bhiolg House, New Delhi.

5. Rudder Dutta, Gaurav Dutta, and Sundram Indian &wgn(Latest Edition), Himalaya Publishing
House, New Delhi.
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Subject: Industrial Economic Environment

Preamble —
In the present global era, growth of industries &ndwledge of it is becoming imperative. This pajpéns to provide basic

knowledge to students about industrial growth aalicigs adopted by India since its independencalsd aims to make students
acquainted with the changing industrial scenariah&f country with focus on the main industries dbating in the industrial
development of the country.
Scope of the programme —

Basic Knowledge of Industrial economic environment

CORE COMPULSARY SUBJECT
Cairse Code: 402

Totafedits: 04

» Objectives of the Course:
1. To provide knowledge about basic issues in Indalsiitonomic Environmentto students.
2. To make students aware about Industrial pattergamdth in India and Industrial policies of Indiaasé independence.
3. To study the progress and current problems of maghrstries in India.
Unit Unit Title C Purpose & Skills to be Developed
No. ontent
1 Industrial Economic 1.1Industry: Meaning and Classification 1.To understand the concept
Environment 1.2 Economic Environment : Meaning and Definitions | Economic Environment & its
1.3Importance of Economic Environment Constituents.
: P _ _ : 2. To understand the elements of
1.4 Factors Affecting Economic Environment Economic & Non-Economic
1.5 Role of Economic Environment in Industrial environment.
Development
Skills: Conceptual skills, writing
skills
2 Industrial Growth and 1.To help students to know abc

Pattern in Indian Economy

2.1 Role of Industries in Economic Developmeninofia

2.2 Industrial Growth Pattern Sincg Blan

2.3 Public Sector industries —Role, Problems areddht
Situation

2.4 Small Scale and Cottage Industries — Meanionig R
and Problems

2.5 Multinational Corporations and Indian Economy-
Progress and Problems

changes in Industrial growth ar
pattern after 1991

2. Toknow the role & problems of
public sector undertakings, small
scale Enterprises & Multinational
Corporations in global & competitiy
Environment
Skills:

nd

9]

Analytical skills, Critical Analysis




2.6 Industrial Imbalance: Causes and Measures
3 Industrial Policy and Issues 1. Acquaint students with the bro
3.1. Meaning of Industrial Policy features of industrial policies of
3.2 Brief Outline of Industrial Policies : 1948,58) Government of India since
MRTP Act 1969, 1980 independence.
3.3 Industrial Policy of 1091 — Features and Impac | 2 Recognizing progress &
- - performance of SEZ in India.
3.4 Special Economic Zone- Progress and Problems Skills:
3.5 Liberalization, Privatization and Globalizatien Writing skill, critical
Meaning, and Nature thinking&Improving analytical
3.6 Liberalization, Privatization and Globalization ability.
Arguments for and Against
3.7 Impact of Globalization on Indian Industry
4 Major Industries in India To understand progress & proble
4.1 Importance of Major Industries in India of major industries in India.
4.2 Iron and Steel Industry: Progress and Problem | Skill: _ _
4.3 Cotton Textile Industry : Progress and Problems | Communication & Analytical Skills
4.4 Sugar Industry : Progress and Problems
4.5 Cement Industry : Progress and Problems
4.6 Service Industry: Information Technology Istiy
and Tourism Industry —Progress and Problems
» Teaching Methodology:
: Total Innovative methods Film shows ,
-Il\-l(a?rl]%er Lectures andAV | Project Expected Outcome
applications
1 10  Open bookdiscussion | You tube lectures « Components of Will understand the impac
* Digitallectures macroeconomic of economic and non —
» Reading environment in India | economic factors affecting
« Projects « Anatomy and industrial environment
functioning of
Industries in India
2 14 « Group discussion * You tube lectures, * Analyze Will understand role of
. Casestudies * Lectures on SWAYAM| opportunities of growth various types of industries
¢ Problem So|vingbased Portal or any other of Small scale in India like small scale
learning online source industries in India industries, public sector
« Study the growth industries, MNCs etc
pattern of any MNC in




India
3 12 « Pairlearning » Teacher oriented » Impact privatization | « Critically evaluate
« Groupdiscussion PPTs. of railways in India industrial polices in India
« Open book discussion | * You tubelectures * Trend of * Analyze the impact of
liberalization in India | new industrial policy
since 1991 adopted by India.
4 12 * Groupdiscussion * You tubelectures |« Increasing role of Will understand role,

* Teacher driven e OnlinePPTs service industry in progress and problems of
power India. manufacturing and service
pointpresentation « Changing industries in India

Games andsimulation composition of
industries in India.
References:
1. 1Business Environment, Francis Cherunilam ,HimaRyhlishing House Pvt. Ltd., Mumbai
2. Economics of Environment, Garg M. R, RBSA Publishdaipur
3. Environmental Economics, Singh G. N. Singh G. NttdiPublications,New Delhi
4. Industrial Growth in India, Ahluwalia J. J, Oxfothiversity Press, New Delhi
5. Industrial Economics in India, Desai B., HimalaysbRshing House Pvt. Ltd., Mumbai
6. Industrial Economics, Birthwal R. R., Wiley Eastéd., New Delhi
7. Environmental Economics: Theory & Applications.ngh &Shishodia, Sage Publication, New Delhi
8. Economics of Environment of Business (with caselist), Puri V. K., Mishra S. K., Himalaya Publispirlouse Pvt. Ltd..
Mumbai
9. Indian Economy Its Growing Dimensions., Dhar P.Kalyani Publishers, New Delhi
10. Datt&Sundharam’s Indian Economy, GauravDatt&AshWahajan, S. Chand & Company Ltd., New Delhi
11.Industrial Economics, Singh A & A.N. Sadhu, Himaaublishing House Pvt. Ltd., Bombay
12.Indian Economy- Its Development Experience., Purk\Y Mishra S. K., Himalaya Publishing House Rud., Mumbai
13.Indian Economy, Tandon B. B., Tandon K. K., McGHdill Publishing Company Ltd., New Delhi
14.Indian Economy: Problems of Development & PlanniAdgrawal A. N., New Age International, New Delhi




15.India’s Economic Policies., Jalan B., Viking, Newelbi

16. Industrial Economics — Indian Perspective, Fra@tisrunilam, Himalaya Publishing House.

WEB REFERENCES:

rC

Sr. | Lectures Films Animation PPTs Articles

no

1 www.youtube.com/| www.pbs.org/independepEprints.manipal.edu www.learnpick.in/.../ | www.preservearticles.com/q
user/TheMrunalPat| tlens/blog/earth-day- /78288/1/search_pa 1691/environmental-| onomics/problems-in
el watch.. per_final[1].pdf issues-india

2 www.weforum.org/ | www.imdb.com/search/k www.bbvaopenmin| www.slideshare.net/l| www.yourarticlelibrary.com/
agenda/2017/10/eig eyword/?keywords=indusd.com/en/technolog uxminy/industrial.. industries/industrializatian
ht-key-facts.. trial... y/innovation/7

3 www.toppr.com/.../il www.youtube.com/watch www.livemint.com/| www.learnpick.in/pri | www.researchgate.net/publ
ndian-industrial- ?v=jN2j6diwCFc Consumer/srodhe89me/documents/ppts/d ation/316284188 Majar.
policies 5MOz60byz2e0DL/ etails/..

4 www.youtube.com/| www.youtube.com/watch --- www.eail.in/ref/ae/wt | www.yourarticlelibrary.com/
watch?v=ygzzqgbkv| ?2v=W7Mfznn90OkM eltyp/clas/india_indus industries/indian-industries
16¢c trial wastes.html
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Subject: Operations Research

CORE COMPULSARY SUBJECT
Course Code: 402 A

Total Credits: 04

Preamble to the syllabus:Operations research deals with operational planoorgrol issues and execution. In is needed in all
sectors of the society. One of the objective taajpens manager is that how to make use of thdablairesources in the best way to
achieve certain objective. Quantitative approaenresndeed needed in tackling many of such prohlems

Operations Research (OR) deals with problem faatrar and application of analytical methods tostssi decision-making of
operational problems in planning and control. Téehhiques of OR are useful quantitative tools sish®perations managers, and
has a wide applicability in engineering, manufacigirconstruction, financial and various servicetges.

Obijective of the Program

d
ble
of

1. To understand and master the concepts of Operd®essarch.
2. Toinculcate an attitude of enquiry, logical thimsiabout Quantitative techniques.
3. To develop skills of facing real life problems ugioperational research techniques.
4. To prepare students to understand the art of app@perational research techniques.
5. To gain knowledge of Operations research.
Unit Unit Title Contents
No.
1 Game Introduction, Characteristics of game theory, Tveospn zero sum game, Pay off and pay
Theory matrix, saddle point, pure strategy, mixed strategjue of game, Dominance Principle,
Algebraic system of solving 2X2 Game, Numericalgbems
2 Linear Introduction, Advantages and Applications of L.P.Basic Definitions and Terminolog
Programmin | Formulation, Canonical and Standard forms, Slackpl8s and Artificial variables, Solutio
g Problem | by graphical method (for problems with two variabtenly), Solution by simplex methg
(L.P.P.) (canonical form and two iterations only), degereraiternate , unbounded and Infeas
solutions, Big M method, Formation of dual of @IP. and relation between solution
primal and dual, Numerical problems
3 Transportati | Definition, T.P. as L.P.P., balanced and unbalaric®d Methods of finding Initial Basic
’ on Problem | Feasible Solution (I.B.F.S.) - North — West cormathod, Matrix Minima Method, Vogel's
(T.P.)and approximation method, Optimal solution by U-V methMaximization and degeneracy in
Assignment | T.P.
Problem Definition, balanced and unbalanced A.P., Hungami@thod, Variations of A.P
(maximization and restrictions), Numerical Problems




4 Project

' Management
and
Sequencing

Activity, Event, Loop, Network (definition and dravg), Critical Path Method(CPM): critica
activity, critical path, float (free, independetdtal) , forward pass and backward pass
calculations
Programme Evolution and Review Technique PERT)noptic, pessimistic, most likely
time estimates, expected time estimate and iiaves
Numerical Problems

5 Sequencing
' Problems

Assumptions in sequencing model, Basic terminologjpbs through two machine problems.

Teaching methodology

Method of Evaluation

Topic Total Innovative methods to be
No Lectures used
1 12 ICT
2 14 ICT
3 14 ICT
4 12 ICT
5 8 ICT

Subject Internal Evaluation External Evaluation
Unit — | 40 % 60 %
Unit — I 40 % 60 %
Unit — 111 40 % 60 %
Unit — IV 40 % 60 %
Unit — V 40 % 60 %

Sr. No. Title of the Book Author/s Publication Plae
1. Operations Research  H. A. Taha Pearson NewYork
2. Operations Research V.K. Kapoor Sultan Chand &Son | New Delhi
3. Operations Research  Kanti Swarup & Gupta ManméhBnK. Gupta | Sultan Chand & Sons New Delhi
4. Operations Research  P. K. Gupta & D. S. Hira I&ard New Delhi

Web reference

http://swayam.gov.in
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SPECIAL ELECTIVE SUBJECT - GROUP A (ADVANCED ACCOUNTING & TAXATION)
Subject: Recent Advances in Accounting, Taxation & Aditing.
Course Code: 403 Total Credits: 04

Objectives of the Course

1. To enable the students to be abreast with thet latksnces in the field of Accounting.
2. To acquaint students with the latest trends of aeting adopted by large and small entities worlawid
3. To enable students to realize the need for upgmadat technology based accounting skills.

Depth of the program — fundamental Knowledge

Unit No. Unit Title Contents Purpose Skills to be dveloped
1 Technology base| Cloud Accountini To gain the knowledge of use of technology for acting
Accounting Block Chain Accounting by accountants and accounting firms. To realise |th
Role of Artificial Intelligence in Accounting importance of Remote Electronic Accounting.

Automated Accounting Process
Role of Big Data in Accounting

2 Tax Reforms ir| Goods and Service Tax Refol To impart the knowledge of the latest reforms distiabd in
India Corporate Tax Reforms the field of accounting, auditing and taxation.
Personal Tax Reforms
3 Advancec Human Resource Accounti To understand theneed for adopting new branches
' Accounting for| Environmental Accounting accounting among the corporates.
Corporates IPR Accounting
ESOP Accounting
4 Emerging Trends i Inflation Accounting To acquaint students with the future accountingcepis,
' Accounting Creative Accounting those of which, may become statutory for certaitugtries.

Forensic Accounting
Lean Accounting

Teaching methodology

Topi | Total Innovative methods to be Film shows and AV Project Expected Outcom:
c No. | Lectures | used Applications
Case studies of few entiti ) . . .| Students will know thi
. https://www.youtube.com/w Project on Companies usin . . .
1 12 using technology based — L . rofessionalism in
) atch?v=Ay3v50zWOMA | automation in accounting process -
accounting Accounting process




—

=

2 12 Comparative(debate) analy: | https://www.youtube.com/ | Project on Income Tax Liabilit| Students will understar
of old and new reforms atch?v=UVs UrsU50Y for Assessee’'s with differentthe benefit of new
Group Discussions combination of Incomes undereforms among differen
both the optional methods stakeholders.
3 12 Power point presentations | https://www.youtube.com/ | Project on the topic employ Students will understar
the students sults?search_query=humarj+stock option policies by any twothe application of ney
resource+accounting+with-+acorporates accounting methods fqg
nimation better efficacy building
4 12 Quiz and competition basi| https://www.youtube.com/ | Locate companies national | Students will understar
activity atch?v=zX8Ds60800s international who have adoptedhe need for emergin
Lean Accounting. trends in accountancy
Method of Evaluation
Subject Internal Evaluation External Evaluation Suggested Add on Course
. Written Tests, Case Study , Hoi | Written Exam  60¢ E — commerce for Accounting nee
Unit — | .
Assignment 40%
Unit — |1 Written Tests, Group Discussic | Written Exam  60¢ Goods and Service T
Home Assignment 40% Personal Tax Planning
. Written Tests, PPT , Hon Written Exam 60¢ Not Applcable
Unit — Il .
Assignment 40%
. Written Tests, Online Quiz, Hon | Written Exam  60¢ Not Applcable
Unit — IV .
Assignment 40%
References
Sr. No. Title of the Journal Author/s Place
1. | Journal of Accounting & Finance Accounting Research Foundatipdaipur
2. | Journal of Indian Accounting AssociatioAnd'an Accounting Association Jaipur
3. | Management Accountant ICWA Kolkatta
4. | The Chartered Accountant The ICAl New Delh
5. | The Accounting World The ICFAI University Press Dehradun




SPECIAL ELECTIVE SUBJECT - GROUP A (ADVANCED ACCOUNTING & TAXATION)
Subject: PROJECT WORK / CASE STUDIES Course Code: 404  Total Credits: 04

Project Work in Accounting and Taxation
A student can select any topic relating to priresppractices and procedures of accounting audiirgtion and management

accounting. Any topic from the syllabus of the papstudied at M Com. Part One or Part Two undeciappaper Accountancy &
Taxation can be of a use. Pick up any unit studied try to connect it to commercial word around égtaxation a student has
studied taxation of a company, then he can seltmpia Tax Planning of a particular company orwgtof taxation of an educational
institute. On this line following areas have bested out for project work in Accountancy.
Area of Project Work in Accounting:-
Following is the list of topics for project work in Accounting.
1. Financial statement Analysis of —
a. A Limited Company for 5 years
b. Five Companies of five different industries
c. Five companies of one industry e.g. Automobile, iBegring, Textile
d. Five banks from Private sector/Co-op. sector
. Study of Working Capital Management of a largampany.
. Study of Budgetary Control System of four Compan
. Study of Management Information System of foanfpanies.
. Procedure of preparation of Consolidated Bal&teeet by Holding Company having two / three susigs companies.
. Valuation of Shares of 10 unlisted Companies.
. A study of Amalgamation/Merger of procedurewsd tCompanies (Accounting procedure)

. A comparative study of Accounting System of Hatdustry — Five Star, Three stars, large Hotel amall Hotel.

© 00 N O O ~A W DN

. Comparative study of Accounting of Hospitalsfr@rivate sector, Trust and Small Hospital.
10. Study of Accounting for Grants to school, cgieand institute.

11. Application of Inflation Accounting to a lar@@mpany’s Balance Sheet.




12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
Institute, Hospital, Transport Business, Petrol Bum
33.
34.
35.
36.

Human Resource Accounting for Software, MangtConsulting Company

Preparation of Value Added Statements of a Gmyand its comparison with Conventional Accountatgtement.
Preparation of Economic Value Added Statemeat@ompany and its comparison with ConventionatdAmting Statement.
A study of Application of Accounting Standaddive Companies.

Audit planning of five firms of Auditors.

A study internal Audit system of four companies

Tax planning of 10 assesses

Tax Planning regarding purchase of House Ptpper

Tax planning of Partnership Firm/ Limited Compa

Taxation of Public Trust

A study of Perquisites and its impact on Tazdbtome Employees from 10 different companies.

A study of ten Export Oriented Units from Taaatpoint of view.

Financial viability of five Co-operative Sudaactories.

Comparative Study of Taxable Income of Indialduand HUFF

Problem of units paying Service Tax

Accounting for Tour and Travel business.

Comparative Study of Housing Loan Schemes okBand Financial Institutions.

Comparative Study of Fees Structure of Non4grad Grant in Aid Educational Institutions.

A survey of 20 shareholders regarding utility?ablished Annual Accounts of Company.

Study of Investment Pattern of 20 Individuatésf Taxation point of view.

Preparation of Project Report for Small Scatktry, Hotel, Xeroxing business, Computer

Ascertainment of Cost of Capital from AnnualkAuants of five Companies.
A financial viability study of Sick Industri@dompanies.
A study of Tax Audit Report of Non-Corporatelaorporate Assesses.

A study of Secretarial Audit Report of five qoamies.




37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49.
50.
51.
52.
53.
54.
Transport Corporation.
55.
56.
57.
58.
59.
60.
61.

A study of Cost Audit Report of two companies.

A study of Government system Audit of Commérdiadertaking / Local bodies.

Commentary on Public Accounts Committee of G¢i@overnment.

A comparative study of different Accounts Safteve.g. Tally, SAP, ERP, Local Software etc.
Consolidation procedure of different units nfEaducational Society.

A study of Significant Accounting Policies affdrent Companies from different Industries.

A study of Qualified Audit Reports of differe@bmpanies.

Comparative study of Advances of Credit CoSqrieties and Urban Co-op Banks.

Preparation of Project Report of Agro basedstides, Poultry Farming, Dairy business, Nursefysticulture farm.
A study of Vehicle Loan schemes of differenhiéa

Excise Accounting at manufacturing unit.

A comparative study of NPA of Urban Co-op Banks

A study of Corporate Responsibility Statemefit&nnual Accounts of 10 Companies

A study of Cash Flow Statement from Annual Agas of 10 Companies.

Accounting of Leasing and Finance Companies.

A study of Accounting of Electricity Companyata Power, Ahmedabad Electricity Power Co. Ltd.)
An exemption under Income Tax Act, availed Byifferent assesses.

A comparative financial analysis of running_okury buses by private operators and State

Financial Analysis of Produce Exchanges atKaalLevel.
Comparative study of Annual Report of 3 Co-gmiss.
Comparative study of Annual Report of 3 Limitaanpanies.
Various Accounting Policies followed by Finaaldnstitutions.

Impact of IRAC Norms of financial position afyaco-operative bank over last 3 years.

Audit classification of a Credit Co-op. Sociédy last 2 years.
Determination of Taxable Income of a Charitdtbbespital as per Section 11, 12, 12A & 35 of . TCRA Act. 1961.




62. Accounting Standards, their application bylim#ed company to its annual accounts.

63. Comparative study of effect of Depreciationofance on Book Profit & taxable profits of a lindteompany for 3 years
including carried forward and set-off.

64. Analysis of any three recent cases decidedibly Bourt.

65. Study of fraud cases detected by applicatidd.AfP.

66. Comparative study of Financial Statements afdadonal Institutions for 2 years.

67. A study on E filing of Tax Returns- Income T&ST etc.

68. A study of Computerized Accounting system ig Basiness unit.

&




SPECIAL ELECTIVE SUBJECT - GROUP B (Commercial Laws & Practices)

Subject: Recent Advances in Commercial Laws and PracticesCourse Code: 405

Preamble: Commercial world is changing with new regulatorgahanism where issues as to Law on Competitiomriseation,

Total Credits: 04

debt recover from financial institutions etc aredraing important and hence students are expectbd tavare of such issues in the

contemporary business scenario.

Objectives of the Program: To understand purpose, scope and legal framework of law relating Competition, Securitization, debt

recovery and Special economic zones and disputes settlement mechanism provided under relevant substantive laws regulating such bodies or

authorities.

Depth of the program: Fundamental Knowledge, Principles and provisioheelevant policy, statutes and its applicabilitpray

with judicial decisions on such issues.

Lectures: Each unit shall have equal weightage (i.e.12 Lresju

Unit

NO Unit Title Contents Purpose Skills to be developed
1 | Competition Act, | Competition Act, 2002: e Acquainting students with th
2002 Definitions, Prohibition of certain agreements, Prohibition of Establishment, composition ar

abuse of dominant position, Regulation of combinations (Ss. 3 to
6),

Competition Commission of India. (Ss. 7 to 13)

Establishment, Composition, Selection = Committee for
Chairperson and Members of Committee, Term of Office,
Resignation, Removal, Suspension, Restrictions on employment
of Chair Person and other members, Appointment, Duties of

Director General etc. (Ss. 16 to 17, 41)

Duties, Powers, Functions, Meetings and Orders of Commission

(Ss. 18 t0 20, 22, 31),

functioning of  Competitior
Commission of India and it

relevance in the present contex

nd




Acts taking place out of India (Ss. 32)
Penalties (Ss. 42 to 48)
Competition Appellate Tribunal (Ss. 53A to 53U)

The Special
Economic Zones
Act, 2005

The Special Economic Zones Act,2005:

Objectives and Definitions(Ss.1land 2)

Establishment of Special Economic Zones(SEZs) (8s73
Constitution of Board of Approval(Ss.8 to 10)
Development Commissioner (Ss.11 and 12)

Single Window Clearance (Ss.13 to 25)

Special Fiscal Provisions for SEZs (Ss26 to 30)

SEZ Authority (Ss.31 to 41)

Reference of Disputes and Miscellaneous Provis{8ss42to 58
and Scheules I to Ill)

Acquiring conceptual an

procedural aspect of SEZs alo
with their

legal provisions a

applicable in India.

The Securitization
and

Reconstruction of
Financial  Assets
and Enforcement

of Security Interest

Act, 2002

The Securitization and Reconstruction of Financial Assets
and Enforcement of Security Interest Act, 2002:

Definition & Importance of Act, Regulation of Securitization and
Reconstruction of Financial Assets of Banks & Financial
Institutions (Ss. 7 to 12),

Enforcement of Security Interest (Ss. 13 to 19)

Central Registry (Ss. 20 to 26)

Offences and Penalties (Ss. 27 to 30)

Acquiring conceptual an

procedural knowledge of The

Securitization and Reconstruction

of Financial Assets and

Enforcement of Security Interest

Act, 2002

The Recovery of

Debts Due to

The Recovery of Debts Due to Banks and Financial

Institutions Act, 1993:

To understand the powers a

nd

functioning of Debts Recover

y




Banks and Need & Object, Establishment of Tribunal and Appellate | Tribunals and relevant provisions
Financial Tribunal — Jurisdiction, Powers and Authority of Tribunals- | of the Recovery of Debts Due to
Institutions  Act, Procedure of Tribunals, Powers of Tribunals, Recovery of | Banks and Financial Institutions
1993 Debt Determined by Tribunal. Act, 1993

*All Acts / Rules / are to besdied with recent amendments

Method of Evaluation:

Subject Internal Evaluation External Evaluation Suggested Add on Course
_ Continuous Evaluation (Written _ o ) _ N o
Unit — | Written Examination Diploma in Competition Lawslimdia
Test etc.)
) Continuous Evaluation [Class _ o ) _ ) _ )
Unit — I _ Written Examination Diploma in SEZ and Foreign Istraents in India
Presentation (PPT) etc.]
_ _ Certificate Course iSecuritization and
_ Continuous Evaluation _ o
Unit — 11l _ Written Examination Reconstruction of Financial Assets and
(Seminar/Workshops etc) .
Enforcement of Security Interest
) Continuous Evaluation (Viva- _ o Online Course oRecovery of Debts Due to Banks
Unit — IV Written Examination
Voce etc.) and Financial Institutions, MOOCS etc
References:

Suggested web references 1. Research Papefezs in india: concept, objectives and strategiss r. R. Shashi kumar

(https://www.gtap.agecon.purdue.edu/resources/d@slidd.03. pdf

2. Booklet -Special Economic Zones,(by Nishith Desal Associates)

http://www.nishithdesai.com/fileadmin/user uploaliggSpecial Economic Zones.pdf




Sr. no PPTs
https://www.cci.gov.in/sites/default/files/presdita_document/10 cii%2Cmar06 20080710111440.pdfttmad=:( Overview of

Competition Law and Policy)

2 https://www.slideshare.net/AkritiSingh30/debt-reepxtribunal

Reference Books:
1) Taxman’s Corporate Law, Taxman Allied Services Pvt. Ltd., New Delhi. (Recent Edition).
2) Seth’s Commentaries on Banking Regulatory Act and Allied Banking Laws, Law Publishers (India) Pvt. Ltd., Allahabad.
3) Taxman’s “Banking Law and Practice in India”, India Law House, New Delhi.
4) P.N. Varshney, “Banking Law and Practices”, Sultan Chand & Sons, New Delhi. (2012).
5) Justice A.B.Srivastava & C.S.Lal (Advocate)et8ritisation & Debt Recovery Laws”(Alongwith AllieActs & Rules) (in
2 Vols.) 10th edition, (2018)

6) Digest on Debt Recovery Laws (1993-2012)Law Biglrs(2017)
7) K B, Nidheesh , “Special Economic Zones in IndiaChallenges and Prospects” Jain Book Agency, (2016
8) T. Ramappa, “Competition Law in India: Policy, Issues, and Develpments” (2013}

All bare Acts of respective legislations referred in the syllabus.
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SPECIAL ELECTIVE SUBJECT - GROUP B (Commercial Laws & Practices)
Subject: Project Work / Case Studies Course Code: 406 otdl Credits: 04

Objectives:

1. To develop research attitude in the minds alestts.
2. To enrich the ability of research work amongistus.

Introduction and Objective:

As a partial fulfillments of University of Puneg@rement for M.Com Programme students have tongade
in-plant training of 6 weeks in an organizationrepute assigned by the institute or accessibldudest.
The objective of this activity is to test studerdisility to apply theoretical knowledge to practibasiness
situation. Alternatively Students can choose adapievant to the subject and research on itsregyla
mechanism.

In the light of exposure to different functionaéas and research methodology at M.Com Part-lland |
Curriculum the students have to collect the dd&vamt to their topic or problem, analyze the same
Methodologically, make intelligent observations afiér some practical suggestions. In order to
Complete the task following Report Contents andpfdraScheme is suggested which can be adoptedwith
without modification.

Report Contents:

A. Cover page

B. Company Certificate
C. Acknowledgement
D. Declaration

E. Executive Summary

Tentative Chapter Scheme:

Chapter 1. Introduction to Study




Chapter 2. Company Profile

Chapter 3. Objective of Study

Chapter 4. Review of literature

Chapter 5. Research Methodology
Chapter 6. Data analysis Interpretations
Chapter 7. Observations and Findings

Chapter 8. Conclusions and suggestions

Suggested Topics for the Research Project:

1. Legal and Regulatory Issues faced by Small aaditvin Scale Industries in Pune
2. A Study of the Goods and Service Tax Act, 20brfthe perception of Chartered Accountants andd@nsultants

3. A Study of Awareness of Hotel businessmen atslavant laws and their legal problems

4. A Study on Traders and Consumers' perceptioardsithe Goods and Service Tax (GST) in Pune
5. A Study of Perception of College Teachers aBwatedure of Registration of their Patents

6. Perception of Lawyers about Consumer Prote®&ithn2018

7. A Study on Copyright Act, 1957 in respect of @matographic films.

8. A Study of Awareness of Hotel Owners about rate\Laws and their Legal Problems

9. A Study of the Life Insurance Corporation AQ56 with reference to Role and Responsibility of lAgents
10. Legal and Regulatory Issues faced by SmalMedium Scale Industries in Pune

11. A Study of the Goods and Service Tax Act, 2Bdih the perception of Chartered Accountants anddansultants
12. A Study of Awareness of Hotel businessmen atmevant laws and their legal problems
13. A Study on Traders and Consumers' perceptioartts the Goods and Service Tax(GST)in Pune

14. A Study of Perception of College Teachers aBoatedure of Registration of their Patents

15. Perception of Lawyers about Consumer Prote&ibn2018
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17.

18.

. A Study on Copyright Act, 1957 in respect obka

A Study of Awareness of Hotel Owners aboutveahé Laws and their Legal Problems

A Study of the Life Insurance Corporation Ac®56 with reference to Role and Responsibility & Agents

. A Study of Awareness of Hotel Owners aboutRbed Safety and Standards Act, 2006 in Pune

. A Study of Copyright Act, 1957 with literary wg Pune

. A Study of Trademark with reference to Sele@edpanies from Bajaj Group

. A Study of Registration of Legal Documents uridegistration Act, 1908 with reference to Leavd hitense Agreement
. A Study of Patent Laws of few Manufacturers

. A Study of Cybercrime investigation Cell (Puaall General Awareness of Cyber Crime among Colitgdents

. An Analytical Study of Debt Recovery TribunBlne

. The Impact of WTO on Agriculture and the RAl&4SAMB, Pune on Export of Agriculture Produce

. A Study of Impact of E-Commerce on Working ohE Stock Exchange

. A Study of SEBI's Role in the changing Businasgaronment

. A Research on Cyber Crime in urban area

. A Study on Trademark and Its Awareness amoa@tisinessmen, Traders and Companies

. An Analytical Study of Use of Information Tediogy in the administration of the Maharashtra &taectricity Board
. A Study of Impact of Globalization on Manufaatg, Import-Export of Musical Instrument in Puné&yC

. A Study of Impact of Trademark on Traders andstimers.

. To study General Awareness of Cyber Café Owisupiers about Cyber Law and Cyber Crime

. A Study legal aspects of Online Trading of Fstected Broking Companies in Pune

. A Study of Impact of E Commerce on Banking 8ect

. Study of Impact of World Trade Organizationioternational Business




38. Novelty as an Essential Criteria of Patentgbiftudy of UK, US and Indian Position
39. The Impact of WTO on Indian Education
40. A Study of Patent Act 2005 with Special Refeeeto Recent Amendments
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SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system)

Subject: Recent Advances in Cost Auditing and Cost System Course Code: 407

Objectives:
1. To aware students with the recent trends in Bosbunting and Cost Systems.
2. To acquaint students with Standards and applicat@Cost Accounting
3. To familiarise students with GST and Productive ihud
4. To acquaint students with recent trends in CosbAnting.
Unit | Unit Title Contents Skill to developed
No
1 Cost 2,4,5,and 8 to24 (Drafts And Amendments’ SubjeztSinalization from | Knowledge of Application of Cost
Accounting | time to time) Accounting Standards
Standards
(CAS)
2 Basics of e Meaning of GST Audit, Its applicability, Qualifitan and Detail understanding of GST and
GST audit Disqualification of Auditor .Features, Scope arehgfits Productive Audit
And * Procedure for conducting of and reporting undsi@udit
Productive * Meaning, Features, scope and Benefits of Produtiat.
Audit. ¢ Problems of Productive Audit and Means to overctimese
Problems.
3 Enterprise * Introduction, Meaning, Features, Benefits & Limibas Of ERP | In -Depth knowledge of ERP
Resource Benefits of Implementation of ERP
Planning » E—Costing -Features
(ERP)
4 Recent Introduction to Various techniques & tools of Manufacturing and its | Knowledge about recent trends in
Trends In impact On Costing: Cost Accounting.
Cost * Six Sigma
Accounting e« 58S
« TQM

Kaizen Technique.

Lean Manufacturing

Total Productive Maintenance
Business Process Re-Engineering
Artificial Intelligence

Robotics Manufacturing

Total Credit 04




Teaching Methodology

14

C

Sr | Lectures Innovative Methods to be used | Films Shows | Project Expected Outcome
No and AV
Applications
1 14 PPT You tube PPT Understand Cost Accounting
lectures Standards in depth
2 12 Guest Lecture by professionals Group Understand GST and Productive
Discussion Audit
3 10 Group discussion Case studies Understand®ity E
4 12 Study from web site how various Assignment Able to understand different arg
companies apply recent trends in of recent changes
their organization.
Meiths of Evaluation
Subject Internal Evaluation External Suggested AD-On
Evaluation Course
For all Units Multiple Choice SPPU Visit to industries and
Questions, Written Test, Internal Examination, prepare a report on the
PPT based presentation etc. visit.
References
Sr. | Title of the Book Author Publisher Place
No
1 Cost Accounting Standard Institute Of Cost ICAI INDIA KOLKATA
Accountant Of India
Kolkata
2

A Handbook on Goods & Service
Tax - GST

LA PUSHPENDRA
SISODIA

Bharat Law House
Pvt. Ltd.

as




3 New Delhi
Enterprise Resource Planning Veena Bansal Pearson India
4 Bharat Law House Bharat Law HouseNEW DELHI
_ Pvt. Itd
Bharat's GST Laws with rate of
Tax on Goods and Services
(Amended Bare Act Rule)
5 Noide
Lean Six Sigma Bass and Issa Mcgraw Hill
7 Hydrabau
A Birds Eye view of GST R.K.Jha and P.N.Singh Asia Law House
6 K.S. MADHAVAN SHINGO AMAZON
(AUTHOR), INSTITUTE OF
Total Productive Maintenance JAPANESE
MANAGEMENT

Web References:

https://icmai.in

www.globalcma.in

www.globalcma.in
https://www.acieta.com/why-robotic-automation/rabstmanufacturing

Note: 100 % of marks are allotted to Theory only.
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SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system
Subject:PROJECT WORK / CASE STUDIES Course Code: 408 Total Credits: 04

Project Work Will Carry 100 Marks. For Regular Stats, Project Work Is Compulsory. The Option Of

Case Studies Is Only For The Students RegistereArmExternal Student. ‘Students Are Expected TqoBre The Project Report
Based On The Field Work And Survey And Studying Thaerent Trends Under The Guidance Of Their Guidacher’. They Will
Have To Submit The Report On 31st March Every Y@aoject Viva Voce Will Be Conducted At The End O Semester But
Before Theory Examination.

Guidelines Areas of Project Work Marks: 100
Students are required to Visit a Unit in Concerlmetlistry and submit their report on any of thedwling project topics.

1. Marginal Costing: Techniques Based on AnnualdRspof Listed Companies. To Study the ApplicatainMarginal Costing in
Taking Managerial Decision.

2. Budgetary Control: Study of Procedure of AuditStudy of Budgetary Control System Establisheddimeand used for cost
Control Purpose.

3. Statement of Cost of Production of the taxable g@eder Rule 30 of the CGST Rules, 2017)

4. Environmental Audit.

5. Cost Audit: Audit Programme Understanding thecBdure of Cost Audit, Cost Accounting Record Ruléshe Respective
Industry and Preparation of Cost Audit Report.

6. Process Costing: process industry & Understantiia Use of Process Costing Method in the factOpst Analysis at Each Stage
in Particular and Cost Analysis in General donkerfbugar Factory.

7. Pricing Decisions: Visit to any Industry Understangpthe different Methods and Techniques

used by the Concern in pricing different Products.

8. Cost Control and Cost Reduction: Visit to anynMfacturing Concern and Understanding the diffeMethods used fruitfully by
the Priority in Cost Control and Cost ReductitBOProcedure.

9. Contract Costing: Visit to Any Construction /m@xacting firm and Understanding Ascertainment ohtact Cost, Allocation and

Apportionment of different Expenses and Apportionta profit on Incomplete Contract.




10. Costing in Service Industry: Visit to any Hotalrlines, Hospitals or any other Service Indusand Understanding the Costing
Methods used in the Concerned Service Industryitaridtility to Ascertain the Cost of Service Renelitias well as for controlling the
Cost.

11. Recent Developments in Cost Accounting.

12. Application of Activity Based Costing.

13. Study of Job Evaluation and Merit Rating indsttial Unit:

14. Application to Agro Based Industries i.e. fighalairy, poultry etc.
15. Cost Reduction Program and its Implementation:

16. Study of Costing Technigues and its use in fdeciMaking:

17. Application of Onion — Cash Crop, Sugarcandid@e Horticulture etc.
18. Study of Various Measurement Policies (Risk &pament)

19. Study of minimum wages.

20. Study of fixation or fees of Professional Cegts

21. Study of Cost Associate with Finance of Any (amy

22. Study of Cost Structure of Different Compariresn same Industry.
23. CSR under industry.

Note:
» The aforementioned titles are just for examples. 8tlents can choose any other topic relevant to thglibus in consultation with
subject teacher.
* 50 % Marks are allotted to Viva-Voce whereas rest® % for the Project Work conducted by the students.
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SPECIAL ELECTIVE SUBJECT - Group D (Co-operation & Rural Development)

SUBJECT: RECENT ADVANCES IN CO-OPERATIVE AND RURAL DEVELOPMENT
Course Code: 409

Objectives of the Course:
1. To create awareness regarding globalization areffeests on rural development.

Total Credits: 04

2. To study and projects in the field of Co-operatéma recent advances in rural development.

Unit Unit Title Content Purpose/skills to be developed
No.

1. Social and| Social and Economical Aspect: 1. To understand economic
Economical 1.1 Theory and Practice of co-operative principles & viability of co-op. institutions
Aspect current scenario 2. To understand the social

1.2 Issues of economic viability of co-operative responsibility of co-op
institutions institutions

1.3 Issues of non-viability and sick co-operative unjts

1.4 Social responsibility of co-operative institutions

2. Globalization and | Globalization and Co-operatives: 1. To understand the impact of

Co-operatives 2.1 Progress of Globalization and its impact on Co- globalization on co-op|.

operative institutions institutions.

2.2 Challenges of global competition 2. To understand the challenges

2.3 Meeting the global challenges posed by globalization &

2.4 New Management Techniques remedies

2.5 Scope of six Sigma in Co-Operative 3. To study the changing role of
Management co-operative leadership with

2.6 Co-operative leadership in global era respect to globalization & its

effects

3. Role of Self Help| Role of Self Help Groups in Rural Development: 1. To understand the meaning (&
Groups in Rural 3.1 Foh[matlion & organization f | evoluti%n of Se(ljf Hﬁlp Gr?ups .f

3.2Self Help groups - innovation for rura 2. To understand the role 0
Development development SHGs in the development of
3.3 Types of Micro Finance- Meaning & Defion various co-op. movements &

3.4 Micro finance and SHGs
3.5Development of banking habits among rpealple
3.6 Rural artisans and SHGs

societies




3.7 Women empowerment through SHGs
3.8 Marketing of SHG products
3.9 Performance
4. Rural distress and| Issues in Rural Co-operative Development & 1. To study various hindrances jin
Government Government measures: development of rural co-op.
Measures 1.1 Reports of various committees regarding farmer’s sector.
suicides 2. To understand the causes |of
1.2 Causes of farmer’s suicides farmer’s suicides
1.3 Short and long term Governmental measures for 3. To study various governmental
redressing rural distress measures for the development
1.4 Sustainable Rural development of rural co-op. sector
4. To understand the progress|&
future course of action far
sustainable rural development.
Teaching Methodology:
Topic | Total Innovative methods | Film shows and :
e Project Expected Outcome
No. | Lectures to be used AV Applications
1 12 Group ' discussion & P_reparing report  on groupAware_ness about recent trends
presentations discussion & presentations in social & economic aspect
Guest lecture followed byShort films available on Preparing report  on groupAwareness about recent trends
2 12 group discussion internet discussion & presentations and globalization
o Short films available on Preparing report on Visit made. Enhanced awarenesisout
3 12 Visit to couple of SHGs internet. functions, need & problems of
SHGs
4 1 ﬁl;ou%ecgrsgyss\'/ﬁg ggé VI\/?/I:]etr(ze Report on the functioning of NGOGreater —understanding  abdut
; X working in this field rural distress
Rural distress is reported
Recommended Books:-
1. Bedi R.D.- Theory, History and Practice of Co-opiera
2. N.L.Ghorpade- Co-operation and Rural Development
3. Dubhashi P.R.- Principles and philosophy of co-apen
4. Dubhashi P.R.- Rural Development & administratiomndia




B.K.Sinha- Indian Co-operation

S.K.Day- Power of People

Rajeshwar- Community development, Panchayat r&jal&aisamaj

S.|K.Goyal- Co-operative farming in India

Dr. Dhiraj Zalte& Others-Theory & Practice of Coogton Prashant Publication

© NGO

Journals:

Journal of Rural Development, Hyderabad (Rajendyana
Journal of Co-operative Perspective, Pune.

The Indian Journal of Commerce, New Delhi.

Journal of Sahakari Maharashtra, Pun

PwnE
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SPECIAL ELECTIVE SUBJECT - Group D (Co-operation & Rural Development)
SUBJECT: Project Work/ Case Studies Courgeode: 410 Total Qhes: 04

Objectives:

1. To develop research attitude of the students.
2. To enrich the ability of research work amonggshelents

Introduction:

As a partial fulfillments of University of Pune neicement for M.Com Programme students have to gaderplant training
of 6 weeks in an organization of repute assignedhiyinstitute or accessible to student. The objeadf this activity is to test
student’s ability to apply theoretical knowledge @m-operation and Rural Development. In the lightegposure to different
functional areas and research methodology at M.€arty Il curriculum the students have to colleet tfata relevant to their topic or
problem, analyze the same methodologically, mataligent observations and offer some practicabgggjons. In order to complete
the task following Report Contents and Chapter Be&his suggested which can be adopted with or withmdlification.

Report Contents:
A. Cover Page

B. Company Certificate
C. Guide Certificate

D. Acknowledgement
E. Declaration

F. Executive Summary

Tentative Chapter Scheme:

Unit No. Unit Title Contents

Selection and relevance of the problem, historibackground of the problen

—

1 Introduction definition/s of related aspects, characteristiafferdnt concepts pertaining to the
problem etc can be covered by the candidate
2 Research It include Objectives, Hypothesis, Scope of thelgfiselection of the problem, Sample

size, Data collection, Tabulation of data, Teche&and tools to be used, limitations of
Methodology the study, significance of the study etc




5. Literat Revi Provide information about studies done on the rmspe issue. This would assist
lteralureé ReVIEW | oi,dents to undertake further study on same issue.
6. . The analysis pertaining to collected data will baelby the students, the application
Data Presentathn selected tools or techniques
and Data Analysis
7. Conclusion Findings of work will be covered by the candidatel suggestion will be mentioned by

the candidate to validate the objectives and hygsas.

8. Bibliography

It include a list of all of the sources you havedisvhether referenced or not in {
process of research work

9. Appendix

he

An appendix contains supplementary material thataosan essential part of the text

itself but which may be helpful in providing a maztemprehensive understanding
the research problem

Project Report (For Regular Students)

There will be a project work carrying 100 marks ifaiernal students only. The students will havedtect a subject from any area of

the syllabi for Business Entrepreneurship. Theesttslwill have to work under the guidance of conedrsubject teacher.

The Research project work will carry total 100 nsark

Research project Division of Marks

Division of Marks Marks
Synopsis with working bibliography (Internal Asseent) 40 Marks
A full project Report (Minimum 50-80 pages) 40 Mark
Viva Voce 20 Marks
Total 100 Marks

of




Project Viva Voce to be conducted by internal tea@nd external teacher (examiner) appointer bytheersity.

Case Studies (Only for External Students)

There will be a paper of case studies for exteshalents. The paper will be set for 80 marks tadieverted in to 100 marks. Total
20 cases will be selected from standard book fadystin the question paper 3 cases out of 20 (yyasases will be covered, each
carrying twenty (20) marks. One unseen case v@t &k covered and it will carry twenty (20) marks.

Note: The paper of case studies will be offered onlyekternal students only.

References:-

Sr. No Title of Book Author/s Publication Place

1 Research Methodolo-Methods & C. R. Kothari New Age Internation New Delh
Techniques Publishers

2 Research Methodolo Dipak Kumar Bhattacharyy Excel Book: New Delh

3 Research Methodolo-Methods & Anil Kumar Gupte Value Education clndia New Delh
Techniques

4 Research Methodolo-Concepts an Deepak Chawla & Neena Sonc Vikas Publishing House P\ New Delh
Cases Ltd

5 Research Metho Ram Ahuja Rawat Publication Jaipu

6 Methodology & Techniques of Soc P. L. Bhandarkg, T. S. Wilkison & | Himalaya Publishing Hou Mumba
Research, D. K. Laldas

7 Legal Research and Writing Methu Anwarul Yagin LexisNexis Butterwortt Nagpu

8 Business Research Metho Donald R. Cooper & Pamela Tata McGrav- Hill Edition New Delhi

Schindler

9 Investigating the Social Wol-The Proces | Russell K. Schui Sage Publicatic New Delh
and Practice of Research

10 Business Research Meth: Alan Bryman & Emma Bel Oxford University Pres New York




SPECIAL ELECTIVE SUBJECT - GROUP E (BUSINESS PRACTICES & ENVIRONMENT)
Subject: Recent Advances in Business Practices and Environmte Course Code: 411 Total Credits: 04

Objectives of the Course:

a) To provide knowledge and understanding of Re&drtainces in Business Practices and Environment.

b) To understand the Maharashtra New Industriac¥?@019.

c¢) To study the various Schemes of MSME. (MiSmall, & Medium Enterprises) and Pradhan Mantri kéud

Yojana 2015.

d) To know the concept of Environment Audit and@Zomate Governance.

Unit No. Unit Title Contents Skills to be developed
1 Maharashtra New Obijectives or Target of New Poli I.  To understand the Objectives |or
Industrial, policy 2019. | A) Promotion of Thrust Areas. Target of Maharashtra New Industr|al
1) Agro — Tourism Policy 2019.
2) Agro processing Policy i. To understand the Provisions for
3) Texiile Policy. Promotion of Various Thrust Area.
4) Retail Policy.
C) Large Scale Industry, Mega and Ultra Mega Ptsjec
D) Incentives.
2 Recent Schemes of A) SME Divisions Schem-Descriptions, Nature ¢ i. To understand the Description, Nature
Development of Micro | Assistance, Who and How Apply. of Recent Schemes of Development of
Small & Medium 1.Assistance to Training Institutions (ATI) Micro, Small and Mediun
Enterprises (MSME). | 2. Marketing Assistance. Enterprises.

B) Fiscal Incentives for Micro, Small and Medil
Enterprises and Small Industries.

C) Development Commissioner Schemes
1) Credit Guarantee.

2) Micro and Small Enterprises Cluster Developm
Programme.

3) Micro Finance Programme

D) Rajeev Gandhi Udyami Mitra Scheme (RGUMI).

E) Pradhan Mantri Mudra Yojana 2015 —Eligibility-uslra
Bank-Functions of Mudra Bank-Mudra Loaiypes &
Features of Mudra Loan.

* New Package of Central Government on 13 May 202
for MSME for remedies to reduce Covid19 Lockdown

effects

ii. To understand the Fiscal Incentives
for Micro, Small and Medium
Enterprises and Small Industries.
To understand the Rajiv Gandhi

Udyam Mitra Scheme.
Pradhan Mantri
of

To Know about
Mudra Yojana 2015 and Functions
Mudra Bank.

(@)




Teaching Methodology

3 A) Marketing A)NSIC Schemes i.  To Understand the Marketing
Assistance. 1)Bank Credit Facilitation Assistance
B) NSIC —National 2)Single Point Registration ii. To understand the Corporation
Small Industries 3)Prime Minister's Employment Generatipn Schemes of NSIC.
Corporation Schemes- | Programme.(PMEGP) iii. To wunderstand the various H.R
4)Coir Vikas Yojana —Skill Upgradation and MahilaiC ' e 1
Yojana Initiatives, about LMIC and STI.
5) IT Incubator
B) Gram Udyog Vasahats, Urban Haat.
C) H.R. initiatives - Labour Market Information Ctel
(LMIC), Service training institute (STI)

4 Environment Nature— Scop+Goal - Necessity & importanc— Types— i.  To understand theature — Scope-Goal-
Audit& Corporate | Limitation - Role & implication -Transparency & qurate Necessity & importance — Types |—
Governance. discloser — ISO 14000 Nominee Direct role. Good Limitations of Environment Audit.

Corporate Governance-Recent Development in Comorajji. To study of the ISO 14000
Governance in India. ii.  To gain fundamental knowledge about
the Corporate Governance in India.

C

Topic Total Innovative methods to be Film shows and AV . d Oout
No. Lectures used Applications Project Expected Outcome

Pre reading, ClassFilm Show on Aspects qfProject on Provisions ¢ Understanding of basi
discussion, examples fromMaharashtra New IndustriaMaharashtra New Industriaknowledge of

1 12 real life through newspapers$olicy 2019 Policy 2019 Maharashtra Nev
and internet Resources. Industrial Policy 2019.
About Maharashtra New
Industrial Policy 2019.
Guest Lectures cRecent You Tube Video orRecent Project Report oSME Understanding of basic
Schemes of Development of | Schemes of Development of Divisions Schemes of knowledge of Recent
Micro Small & Medium Micro Small & Medium Assistance, Who and How Schemes of Development
Enterprises (MSME Enterprises (MSME). Apply. Micro Small & Medium

2 12 Pre reading, Class Enterprises (MSME And
discussion, examples from Pradhan Mantri Mudra
real life through newspapers Yojana 2015.
and internet resources, case
studies
.Guest Lecture oMarketing PPT onMarketing Assistance. | Project Report o Evaluate the performang

3 12 Assistance. NSIC —National Smal| Corporation Schemes and Gramof application of
NSIC —National Smal| Industries. Udyog Vasahats, Urban Haat. | govt.Policies.
Industries

e




Pre reading, Class discussi| Presentation on Scope-Goal{ Project on Review Understanding the
examples from real life throughNecessity & importance — Typg€nvironment Audit& Corporate importance, scope, effects
4 12 newspapers  and  internet Limitation - Role & implication, Governance and Role & implication of
resources, case studies. Environment Audit& Corporate Environment Audit&
Governance Corporate Governance.
References:-

1. Maharashtra New Industrial Policy 2019 Handbddilps://home.kpma/content/dam/kpma/in/pdf/2019/0AkG-Flash-News-
Maharashtra-Industrial-Policy-2019-2.p@Google Website

2. Ministry of Micro, Small &Medium Enterprises Schem2015. Pradhan Mantri Mudra Yojana 2015
https://msme.gov.in/sites/default/filessMSME_ SclesmEnglish_0.pdf

3. Business Environment Audit Text & Cases Francisr@m&éam Himalaya Publishing House Pvt.Ltd. Mumbai

https://vikaspedia.in/social-welfare/financial-inslon/pradhan-mantri-mudra-yojar@oogle Website

Business Environment Challenges, Elliaon Edwantoft ,Asia Publishing House Mumbai.

Environmental auditing: effectiveness, objatyiv and transparency, Cook W, Bommel S Wrnhout. Asia Publishing
House Mumbai

Corporate Governanchkttps://www.corpgov.net/library/corporate-governedtimoks-onlineGoogle Website

Auditing & Corporate Governandgegtp://www.himpub.com/documents/Chapter3501.pdf &#lawa Publishing House Pvt.Ltd

Mumbai




SPECIAL ELECTIVE SUBJECT - GROUP E (BUSINESS PRACTICES & ENVIRONMENT)
Subject: Project Work/ Case Studies Course Code: 412 Total Credit 04

Objectives of the Course:

1) To provide an opportunity to investigate an ésthat excited student interest to a depth.

2) To develop interest of to become successfuepréneur.

Introduction:

As a partial fulfillments of University of Pune neéigement for M.Com Programme students have to @aderplant training
of 6 weeks in an organization of repute assignedhieyinstitute or accessible to student. The objeadf this activity is to test
student’s ability to apply theoretical knowledgeptactical business situation. In the light of esyp@ to different functional areas and
research methodology at M.Com Part- Il curriculima $tudents have to collect the data relevanteio thpic or problem, analyze the
same methodologically, make intelligent observatiand offer some practical suggestions. In orderotaplete the task following
Report Contents and Chapter Scheme is suggesteti wdum be adopted with or without modification.

Report Contents:
A. Cover Page

B. Company Certificate
C. Guide Certificate

D. Acknowledgement
E. Declaration

F. Executive Summary

Tentative Chapter Scheme:

Unit No. Unit Title Contents

Selection and relevance of the problem, historibatkground of the problem,
definition/s of related aspects, characteristiafferdnt concepts pertaining to the
problem etc can be covered by the candidate

1 Introduction




he

axt
of

2 R h It include Objectives, Hypothesis, Scope of thelgiBelection of the problem, Sample
esearc size, Data collection, Tabulation of data, Teche&and tools to be used, limitations
Methodology the study, significance of the study etc
10. . . Provide information about studies done on the respe issue. This would assist
Literature Review students to undertake further study on same issue.
11. . The analysis pertaining to collected data will baelby the students, the application
Data Presentat'c_m selected tools or techniques
and Data Analysis
12. Conclusion Findings of work will be covered by the candidatel suggestion will be mentioned by
the candidate to validate the objectives and hygssb.
13. Bibliography It include a list of all of the sources you havedisvhether referenced or not in {
process of research work
14. Appendix An appendix contains supplementary material thatosan essential part of the teg
itself but which may be helpful in providing a mazemprehensive understanding
the research problem

Project Report (For Regular Students)

Research project Division of Marks

Division of

Marks Marks

Synopsis with working bibliography 40 Marks
(Internal Assessment)

A full project Report (Minimum 50-80 | 40 Marks

pages)

There will be a project work carrying 100 marks ifaiernal students only. The students will havedtect a subject from any area of
the syllabi for Business Entrepreneurship. Theesttslwill have to work under the guidance of conedrsubject teacher.
The Research project work will carry total 100 nsark




Viva Voce 20 Marks

Total 100 Marks

Project Viva Voce to be conducted by internal tea@nd external teacher (examiner) appointer bythieersity.
Case Studies (Only for External Students)

There will be a paper of case studies for exteshalents. The paper will be set for 80 marks tadieverted in to 100 marks. Total
20 cases will be selected from standard book fadlystin the question paper 3 cases out of 20 (yyesases will be covered, each

carrying twenty (20) marks. One unseen case v@t &k covered and it will carry twenty (20) marks.

Note: The paper of case studies will be offered onlekternal students only.

References:-

Sr. No Title of Book Author/s Publication Place

1 Research Methodolo-Methods & C. R. Kothari New Age Internation New Delh
Techniques Publishers

2 Research Methodolo Dipak Kumar Bhattacharyy Excel Book: New Delh

3 Research Methodolo-Methods & Anil Kumar Gupte Value Education clndia New Delh
Techniques

4 Research Methodolo-Concepts an Deepak Chawla & Neena Sonc Vikas Publishing House P\ New Delh
Cases Ltd

5 Research Metho Ram Ahuja Rawat Publication Jaipu

6 Methodology & Techniques of Soc P. L. Bhandarks, T. S. Wilkison & | Himalaya Publishing Hou Mumba
Research, D. K. Laldas

7 Legal Research and Writing Methu Anwarul Yagin LexisNexis Butterwortt Nagpu

8 Business Research Metho Donald R. Cooper & Pamela Tata McGrav- Hill Edition New Delhi

Schindler

9 Investigating the Social Wol-The Proces | Russell K. Schui Sage Publicatic New Delh
and Practice of Research

10 Business Research Meth: Alan Bryman & Emma Bel Oxford University Pres New York




Subject: Recent Advances in Business Administration

Objectives:

SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)

Course Code: 413

1. To familiarize the students with the recent ambeanents in business administration

2. To develop an understanding about tools and #ipgilication in the business.

3. To understand the basic concepts ohGddManagement and their approaches.

4.To impart adequate knowledge and arwallytif cross cultural Management.

5. To impart the basic concept and strategfiesustomer centric Management..

6. To expose the students to the contepbyvation Management

Total Credit94

Unit
No.

Unit Title

Contents

Purpose skills to be developed

Lectures
Allotted

Contemporary
Issues in Busines;
Administration

1.1Change management — Concept, Significanee.To understand the concept

Managing change-Important feature
1.2 Principals change Management

1.3 Dimensions Approaches towards manag
schange

1.4 Futuristic and strategic approach tow
changing business environment

jing

change management and

the knowledge about th
approaches manageme
change and Important featuré

To know the various
dimensions Approaches

ard towards managing change.

To get the futuristic and
Strategic approaches due
technology

of
pet
e
2Nt

n
r1

12




2.1 Customer centric approach — mearn
definition, strategies, internal and exter
customers, full 360 view of the customer .

2.2 The challenges of becoming a custome
centric company

r

external customers i
customer centric approach

img Get well acquainted with the
nal concept strategies internal and

N

= To analyses the challenges
before ~ cutomer  centeric
Customer 2.3 Best practices to becoming a customer-centric organization
Centric company 12
Approach = To know the best practice
2.4 Ways to measure the success of a customer- and way to measure the
centric company success of customer centfic
company
3.1 Global management system- Concept, To understand the concept and
&Significance. significance  of  Globa
Management.
Cross- Cultural 3.2 Issues in cross cultural management.
Management = To Know the cross cultural
System 3.3Acquisition & mergers- Role & importance Management issues. 12
3.4 Current Trends in acquisitions & mergers| = To able to aquatint the role,
national & international scenario importance and current trends
in merger
4.1Turn around  Management - Concept| & = To know the concept
Significance, Techniques prerequisite for success. significance and
. . . . techniques/
4.2 Restructurlng & Re_englneerlng of business - . 14 able to know the
Turn Around | Concept of innovation, Advantages and prerequisite for success 12
and Innovation | Significances of Innovation = To get knowledge about
Management 4.3 Key Steps in Innovation Management the _concept angl
significance of
4.4 Role of Government and Private Institutions in Restructuring and




promoting innovation

Reengineering
Business.
To know the steps o
innovation management.
And also the role o
various institution fo
promoting.

0

Teaching Methodology:

Film shows and

Topic | Total Innovative methods AV Project Expected Outcome
No. | Lectures to be used o
Applications
1 12 Lecture, PPT/ Group| Relevant videos |= Significance of changeAfter completing this topic , the

Discussion, Library,
Problem solving
discovery based
learning,
experimental
learning, assessment
of portfolios and
formative assessmen
Case study, Jigsaw
reading, Practical
based learning

on YouTube and
specific
channels,
Grouping for
Educational
Communication,
E-Content, HRD
Ministry TV
tchannels.

management in respe
of covid 19

Project on covid 1¢
futuristic and strateqgi
approach of chang
management.

Impacct of cOvod 19 o
futuristic and strategi
approach toward
business environment

)

e

)

Sm

cstudent will be able to understand

The Definition and meaning of chan
management and get the knowleg
about the approaches managen
change and Important feature.

Can identify dimensions Approache
towards managing change.

Able to cope with the futuristic and
Strategic approaches due technolo

o[
lge
ent

2S

gy.




12 Lecture, PPT/ Group| Relevant videos |= Project on customerAfter completing this topic , the
Discussion, Library, | on YouTube and centric par after student will be able to understand
i specific slowdown of economy i _
P.roblem solving channels, . = Define the concept, strategies
discovery based Grouping for | Case study approagh internal and external —customers|in
learning, Educational towards employee gs Customer centric approach
experimental Communication,| internal customer
|earning, assessment E-Content, HRD = Able to know the Chal_lenges before
of pOfthliOS and Ministry TV customer centric organization
' channels
fcc:)rmatlve dassgssment, = Identify the best practices and way
ase study, Jigsaw to measure the success of customer
readlng, Practical centric company.
based learning
12 Lecture, PPT/ Group| Relevant videos |= Company having cross | After completing this topic , the
Discussion, Library, | on YouTube and boundery employees andstudent will be able to understand
i o its approach /its strategis
P.roblem solving specific of cross cultural *= Understand the concept apd
dlsco.very based channgls, management significance of Global Management.
learning, Grouping for )
experimental Educational - Case study of - Able to Know the cross cultural
learning, assessment Communication,| 2cquisition and merger |  Management issues.
of portfolios and E-Content, HRD ngfn)gnglgggny Able to identifv t fint th |
formative assessmentMinistry TV ADIE 10 ldentily o aquatint the roie,
. company importance and current trends [in
Case study, Jigsaw | channels merger
reading, Practical
based learning
12 Lecture, PPT/ Group| Relevant videos |= Case study of one After completing this topic , the

Discussion, Library,
Problem solving
discovery based
learning,

on YouTube and
specific
channels,
Grouping for

experimental

Educational

company, which
contributed in Indian
Economy.

student will be able to understand

ce
nd

Project on one

= Understand the concept significan
and techniques of turn aroul
management




learning, assessment Communication,
of portfolios and
formative assessmentMinistry TV
Case study, Jigsaw
reading, Practical
based learning

E-Content, HRD

channels

innovative ldea which is
useful for solution of
business problems..

Significance of
turnaround managemen
after covid 19

Identify the prerequisite for success.
Able to identify the concept an
significance of Restructuring ar
Reengineering of Business.

Able to cope with the steps

Df

innovation management. And also the

role of various institution fo

r

promoting.

Methods of Evaluation:

Unit | Internal Evaluation External Evaluation Suggested Ald on Courses

I Continuous Evaluation Written exam as per UnivgiGuidelines and Related Short Term Course/ Seminar/
Schedule Workshop

Il Continuous Evaluation Written exam as per UnsitgrGuidelines and Related Short Term Course/ Seminar/
Schedule Workshop

1] Continuous Evaluatior] Written exam as per Umsity Guidelines and Related Short Term Course/ Seminar/
Schedule Workshop

IV | Continuous Evaluation Written exam as per UnsitgrGuidelines and Related Short Term Course/ Seminar/
Schedule Workshop
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SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)
Subject: Project work / Case Studies Course Code: 414 Totatetlits: 04

There will be a project work carrying 100 marks ifaiernal students only. The students will havedtect a subject from any area of
the syllabi for Business- Administration. The stoidewill have to work under the guidance of conedrsubject teacher. The project
will carry total 100 marks out of which sixty marksll be allotted for Project Report and 40 markd fae allotted for Project Viva
Voce to be conducted by internal teacher and exteéeacher (examiner) appointed by the Universitgte: The list of suggested
areas for project work will be notified in due cser Case Studies: There will be a paper of caskestdior external students. The
paper will be set for 80 marks- to be converted@ marks. Total 20 cases will be selected fromdsted book for study. In the
guestion paper 3 cases out of 20 (twenty) casdsbeilcovered, each carrying twenty (20) marks. @nseen case also will be
covered & it will carry twenty (20) marks. Note: &lpaper of case studies will be offered only byl students only.

BUSINESS ADMINISTRATION — SUGGESTED TOPICS FOR PRXQJ REPORT

CONTENTS:

1.CoverPage

2.CompanyCertificate

3.Guide Certificate

4.Acknowledgement

5.Declaration

6.Executive Summary

TENTATIVE CHAPTER SCHEM E
CHAPTER 1. INTRODUCTION TO STUDY
CHAPTER 2. COMPANY PROFILE
CHAPTER 3. OBJECTIVES OF STUDY
CHAPTER 4. REVIEW OF LITERATURE
CHAPTER 5. RESEARCH METHODOLOGY
CHAPTER 6. DATA ANALYSIS AND INTERPRETATIONS OBSERATIONS




CHAPTER 7. FINDINGS CONCLUSIONS AND SUGGESTIONS

. An empirical study on 360 degree performanceapal in a private sector organization.

. A study of lower/middle/top level managementKsdprivate/public sector employees job satisfaction

. A study of stress management related to wotk@employees from IT Sector

. A study on cross cultural management issuesnnléinational company.

. A study of ERP System of a private/public sectganization.

. A comparative study of the impact of team warkwo departments of an organization.

. A study on overcoming of negative emotions amaolsting motivation of managers in private/publictee organization.

0 N o 0o A W DN P

. A study on emotional intelligence amongst feneatgloyees at workplace in private/public sectopleyees.
9. A study of work-life balance of employees inaganization.

10. A study of work culture and work ethics in@ganization.

11. A study of impact of Training of employees mlznk/private/public sector organization.

12. A study of impact and role of Job Rotationtfoe Positive outcome.( A case study)

13. A study on the pros and cons of VRS to emplayer employees in an organization- (A case study)

14. A study of the problems involved with the resitjon of an employee to both employer and employee
15. A study on the prospects of manpower planmngyganization.

16. A study of the awareness and utility of HRD &M in an organization.

17. A study on the problems related to job trarsstéremployees especially with reference to ferealployees.
18. An overview of ethics in performance appraisan organization.

19. A study of the HR environment of two companie

20. A Study of the HR challenges in Employing &ation

21. A study of the HR challenges in Indian context

22. A study of the employee retention strategiesvofcompanies.

23. A study of the impact of change managemennajrganization.

24. A study of the techniques of turnaround managgrnm an organization.

25. A study of the role and impact of informatiectinology in indigenous and multinational companies




26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

A study of the financial position of a Company

A study of the capital structure and cost @iteh of a company

A study of the working capital management

A study of the customer retention techniquexptetl by Banks/Insurance/Travel and tourism/TeleGmmpanies.
Analytical study of the CSR practices adoptgddmpanies.

A study on nature of organization climate angact on Job satisfaction of employees.

A study on organization behavior & its impantfemale employees functioning.

A study of organizational problems of the ingion and their impact on functioning of role ohgloyee.
Analytical study of business ethics practicdspded by companies.

A study of office structure and productivity

A Study of import and export organization crétu

Impact of customer satisfaction strategiesumtamer retention in Bank /Insurance/Travellinglé€em companies.
A study of service providing institute’s effeeiness in customer satisfaction

Impact of customer satisfaction strategiesustamer retention.

Assessment of customer satisfaction on TragMenking/Insurance/Telecom industry.

A study of stress management related to wotkeemployees from IT. /Education/Newspaper/Bapkin

/Insurance/Hospital/Travel/any service Sector.

42.
43.
44,
45,
46.
49.

A study of Production and Marketing strategiesmall /medium / big companies.

A case study of any service providing Indust(i&tructure, Services, Productivity, Problemspkyability)
A study of Impact of quality control on orgaational performance.

Appraisal of inventory control in manufacturiogmpany.(case study of any company )

A study of Impact of production and controlaperational cost of any company.

A study of the effect of material managemeahtéques on prmbuction process.
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SPECIAL ELECTIVE SUBJECT - Group G (Advanced Banking & Finance)
Subject: Recent Advances in Banking and Finance

Course Code: 415

Obijectives:

1. To enable students understand new developments in banking industry.

Total Creditd4

2. To keep the students abreast with the innovative practices introduced by RBI in day to day bankingin India.
3. To enable the students to understand the various modern services offered by banks.
4. To give exposure of financial services offered by various agencies and financial adviser to students.
Skills to be developed:
1. To make aware about recent development in banking.
2. To expose them to technological changes brought in Indian banks.
3. Students shall learn and acquire the knowledge of latest development in Indian money market.
4. Students will acquire skills about recent development in Indian capital market.

Unit ) Periods Teaching Course Outcome

No. Topic Method
Recent Developments in Banking: Lecture, Students may understand the
1.1 Financial inclusion Concept, Benefits, RBI PPT, importance of Financial
guidelines, Economic Growth and financial inclusion GroupDiscussioninclusion, progress till date of
constrains. Library Work, |it, and also overview the role
1.2 Regulation with respect to management of NPAs Assignment, micro financial institutions,
and Maintenance of Capital adequacy norms. Badsasse Use of internet |customer management.
management (Bad banks or companies).
1.3Basel Norms: Il and IV.

1 1.4 Micro Finance Institutions: role, prospectus and 12
containers.
1.5Customer service managementCustomer education
and Customer Relationship Management. Customerg mee
Provisions of Consumer Protection Act.
1.6 The Banking Ombudsman Schemg2006 Concept gf
CAMELS rating in banks.




: . . . Lecture, Students will be exposed to
Iﬁ;ﬂrr:gllgglcal Developments in Banks: Delivery PPT, |  |recent techno_logical |
5 1 Core Bankin GroupDiscussiordevelopment in banking, and
: g, . . :

) 12 Library Work, various electronic
2.2 Tele banking, Assignment funds transfer
2.3 Mobile banking, 9 :
2.4 ATMs,
2.5 Internet Banking.
2.6 Electronic Funds Transfer: (BCS credit-debit,
SWIFT, RTGS, and NEFT)
Recent Developments in Money Marke Lecture Students shelearr
3.1Role and functions PPT recen
Call/ Notice / Term policy, Treasury Bil Groug Discussior|development i
Commercial paper and Certificate of Depo Library Work.  |money market ar
3.2 Collateralized borrowing and lending obligations. Assignmen inclusion of
(CBLD)
3.3Money Market Mutual Fund . (Repos) Repurcha: Use of interne  |modern del
obligations (Market Repo & Repo with RI
3.4Money market derivative and 12 instruments
3.5 Money market debt funds
Recent Developments iiCapital Market: Lecture, Students will understand t
4.1 Recent reforms in the capital marke with reference PPT, Recenidevelopments took pla
to primary market : Book building, Reverse bookiting GroupDiscussiorjin Indian Capital Market.
mechanism (75%-100%), Green Shoe option, Online Library Work,
IPOs., Grading & IPO’s o _ Assignment
4.2 Secondary Market: organization, Regulation and : '
functions of stock exchanges, listing - Use of internet
trading of securities, the BSE, the NSE, OTCElI, t& 12
interconnected stock exchanges of India. The wgrkin
these stock exchanges using network.
4.3 Changing trends in foreign institutional investmens|
(FIN
Introduction of Depositories and Custodian Dematise,
Options and futures trading in equity derivativesrket,
regulation by SEB

Total 48
Recommended Books:
1. Financial Institution and Markets - a Global Pecdpe - Hazel J. Johnson




Foreign Exchange; International Finance-Risk Manage-A.V. Rajwade

Financial Markets and Institutions- L.M. Bhole

International Financial Management-Eun/Resnick

International Financial Management, Markets, Iostinhs-James C. Baker-

Reserve Bank of India Bulletin

Annual Reports of IMF, World Bank, ADB.

Preeti Singh: Investment Management, Himalaya Bhiolg House, New Delhi.

Indian Economy (Latest Edition): Rudder Dutta, Gaubutta, and Sundram, Himalaya Publishing Houssy N
Delhi.
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SPECIAL ELECTIVE SUBJECT - Group G (Advanced Banking & Finance)
Subject: Project Work / Case Studies
Course Code: 416 Total Credits04

The following are the topics suggested for ProjedVork:
A study of trends in mutual funds
Financial Inclusion & unskilled worker.
Rural Development & role of NABARD
A study of Bank portfolio
Banking Development Problems & Perspectives
Role of IT in Banking industry: constraints & claibes
A study of New Banking products
A study of Marketing of Banking products
A study of Companies (Amendment) Act 2013 with refece to Banking
. Capital Adequacy Norms: constraints & challenges
. Project Evaluation Tools & Techniques
. Assessment of Financial Health through Ratio Analys
. Study of Bank Balance Sheet.
. Study of Urban Co-Operative Bank.
. Study of Non-Performing Assets.
. Study of Capital adequacy of Public sector, Privaetor and Co-Operative Banks.
. Study of Foreign bank branch working in India.
. Study of forex operation of Indian banks locategtanr city.
. Study of National securities depositary and DentaAint.
. Study of Social banking (Prime Minister Rozgar Y@gaSuwarna Jayanti Sahara Rozgar Yojana,
NAREGA, The Urban Self employmentprograme.)
21. Study of Self help group in Maharashtra.
22. Study of Recent Mergers and acquisition in banks.
23. Study of recent mergers of banks and its implicatio bank employee.
24. Study of Foreign institutional investments.
25. Study of Recent reforms in capital market.
26. Study of R.B.I. recent monetary policy.
27. Study of Stock Exchange.
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28.
29.
30.
31.
32.
33.

34

Note:

. Study of investor’s portfolio.
35.
36.
37.
38.
39.
40.

Study of Non-Banking Finance Companies.
Study of Role of N.G.O'’s.

Study of International Financial Institutions.
Study of International Investors.

Skill Development for unemployment Youth.
Study of Self Help Groups.

Study of investor’'s awareness and education by SEBI
Study of role of SEBI.

Study of different schemes of mutual funds.

Study of companies deposits.

Study of GDR and ADR

Study of FDI.

= Clarity with respect to any topic mentioned aboeeglven by the concerned subject teacher / Guide.

= Student is required to choose one institution ésahat a time.

» The topics mentioned are for guidelines and theeored subject teachers have the privilege to eéhand
suggest any other topic other than the above
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SPECIAL ELECTIVE SUBJECT - Group H (Advanced Marketing)
Subject: Recent Advances in Marketing Course Code: 417 Total Credits: 04

1. Preamble

After the introduction of new economic policy th&tent of competition in the market has increaseldstantially.
Competition is becoming tougher day after day. €fwe every business establishment is requiredite giore
importance to the marketing side compared to therdbranches of the business. The heart of busgues®ss lies in its
marketing. Most aspects of business depend on ssfatenarketing. The overall marketing umbrella esvadvertising,
public relations, promotions and sales. Marketsg process by which a product or service is intted and promoted to
potential customers. Without marketing, businesy mffer the best products or services, but nondhef potential
customers would know about it. Without marketirgjes may crash and companies may have to close.

Given this, many jobs are available in the markgfiald. These jobs require detailed knowledge afkmting. The main
aim of this course is creating manpower which flfill the demands of the industry in the field wiarketing.

Objectives of the course

1. To facilitate an understanding of the recent trandsarketing

2. To make students aware of the latest changes ali@mtes in digital marketing.

3. To acquaint students with mechanisms of Delive8egvice through Intermediaries and Modern E Channel
4. To help students understand various issues reldtbdustainable marketing.

Depth of the program — Detailed Knailge

Objective of the Program

= To equip and train Post Graduate students to aticemhallenges in the field of marketing by
providing opportunities to study and analyze adednmarketing strategies

» To develop students’ independent logical thinkind &acilitate personality development.

» To impart the knowledge about various marketingteties.

» To impart knowledge about Sustainable Marketing daltie through Customer Service

» To impart in-depth knowledge about digital markgtin

Unit | Unit Title Content Purpose Skills tbe develope




—

01 MarketingStrategy | -Meaning- Definition — Types of Marketing To enable the students to
Strategies. Elements of Marketing Strategy. understand various types of
- Strategies in the Marketing Warfare- Principles marketing strategies and the
of Marketing Warfare process of creating marketing
-Process of Creating a marketing strategy , Glelsalocal | strategy
Marketing strategy
02 Sustainable -Sustainable Marketing :Concept, Importance , Rmoisland | To enable students about
Marketing and value prospects Sustainable Marketing
through customer -Creating Sustainable Value through Customer and value through
service Service -Sustainable Marketing and Sustainable customer service
Development, sustainable Marketing and related
ethical issues -Current examples of corporate
sustainability endeavors
03 -Concept and relevance of Digital Marketing in Mote To familiarise students wit}
Times. the
Recent Trends, -Role of a Modern Marketing Manager in the eraigftdl developments in digital
Marketing with specific reference to social media marketing
Changes and | Managementand social media audit. o
Challenges  of _—Prol_nlems and prospt—?-cts of Marketing ; advent tifi@al
. intelligence and robotics
digital -A study of some e marketing websites:
Marketing www.ebay.in,www.alibab.copwww.flipkart.com
04 Delivering service | Customers role in service delivery. Marketing To acquaint students with
through strategies for customer involvement and mechanisms of delivering

intermediaries and
modern E channels

engagement Customer defined service standards
Factors necessary for appropriate service standards
Types of customer — defined standards.
Development of customer defined standards

service through intermediaries
and modern e channels

Teaching methodology

Topic
No.

Total
Lecture:!

Innovative methods to

Film shows Project

usel(

Expected Outcome




and AV

Applications
Guest Lecture, Presentation §f;qaqs on Students yvill unders_tand various tyf
01 12 the students and also videos |y, ;iube NA of mark_etlng strategies and the prog
which are available on ) of creating marketing strategy
youtube
02 12 Guest Lecture, Presentation|of Videos on Report Student will get in depth knowledg
the students and videos which ~ Youtube based on | about Sustainable Marketing a
are available on youtube field visitto | Value through Customer Service
IT industry
03 10 Guest Lecture, Case Stu Videos on N.A Students willgetacquainted with th
Method, Group Discussion Youtube latest developments in digital
marketing
04 14 Guest Lecture, Case Study Videos on N.A. _
Method, Presentation Youtube Students will understand ways of

delivering Service through
Intermediaries and Modern E
Channels

Method of Evaluation

Subject Internal Evaluation External
Evaluation

Unit — | Class Test, Group Discussion, Presentation, Written
Case Study, Home Assignment Examination

Unit — Il Class Test, Group Discussion, Presenta Written
Case Study, Home Assignment Examination

Unit — 111 Class Test, Group Discussi _ Written
Presentation, Case Study, Home Assigni Examination

Unit — IV Class Test, Group Discussi _ Written
Presentation, Case Study, Home Assignment Examination

References




No Title of the Author/s Publication Place
Book

1 Customer Relationship Management: Con :é:rgpnms Butle Elseviar Hungery
& Technologies

2 Customer Relationship Management : A Lakshman Jha Sl(?)kl)ial ltri'dr']a PVt Ltd New Delhi
Strategic Approach ublications :

3 Customer Relationship Management: A | Gerhard Rabb, RiadAjami, Routledge London
Global Perspective VidyaranaGargeya

1 Customer Relationship Management: Jagdish Sheth, Atul Paratiyar Tata Mc-Graw Hill | New Delhi
Emerging Concepts, Tools, and Applications Publication Company

5 Customer Relationship Management: Con¢capKumar, Werner Reinar Elsevia Hungern
Strategy, and Tools

6 Effective Customer Relationship Managenm éLl\Wy Sauers Cambria Press New Yor

7 Customer Relationship Management R.K Sungadt New Age International| New Delh

Publishers

8 Customer Relationship Management Subhasish Das Excel Books New Del

9 Customer Relationship Management Conce’f)‘Pk Kumar Rai P_rentlce_HaII of India | New Delhi.
&C Private Limted,

ases
10 Customer Rela Tionship Management, S. Shanmugasundaram Pr_entlce _HaII of India | New Delhi.
Private Limted,

11 : Rajan Saxen Mc Graw Hill New Delh
Marketing Management Education Pvt. Ltd,

12 Export Import Procedures and DocumentatioﬁhUShloat S Ja Egﬂilaya Publishing New Delh

. . . Valerie A Zeithaml, Mary J Bitner,| Mc Graw Hill New Delh

13 Services Marketing — Intergrating Customer LA o )
Focus Across the Firm Dwayne D Gremler, Ajay Pandit | Education Pvt. Ltd,

14 Marketing Management ( A south Philip Kotler, Kevin Lane Pearsor

Asian Perspective)

Keller, Abraham
Koshy,MithileshwarJha
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SPECIAL ELECTIVE SUBJECT - Group H (Advanced Marketing)
Subject: Project Work/ Case Studies Course Code: 418 Total Credits: 04

Objectives :

1. To develop research attitude of the students.
2. To enrich the ability of research work among tlieents.

Introduction :
There will be a project work carrying 100 marksudgnts will have to select a topic from any areatbe syllabi for
Marketing. The students will have to work under ¢hidance of concerned subject teacher. The projéictarry a total of
100 marks out of which sixty marks will be allottfent Project Report and 40 marks will be allotted Project Viva Voce to
be conducted by internal teacher and external eggefxaminer) appointed by the University

REPORT CONTENTS :

Cover Page
Company Certificate
Guide Certificate
Acknowledgement
Declaration
Executive Summary

TENTATIVE CHAPTER SCHEME

Chapter 1. Introduction to study

Chapter 2. Company profile

Chapter 3. Objectives of study

Chapter 4. Review of literature

Chapter 5. Research methodology

Chapter 6. Data analysis and interpretations
Chapter 7. Observations and findings




Chapter 8. Conclusions and suggestions

Note:

1) This project is strictly being undertaken under theguidance and concerned teacher:
2) Topics for Project are in general and student maglify or select the related subject in consultatioth the teacher.

The Suggested Topics for Project Work:

1) Study advertising in local newspapers or outdooe#dsing

2) Study of consumer satisfaction

3) Comparative study of buyer behaviour

4) Study of marketing strategies

5) Study of marketing of banking services

6) A comparative study of rural marketing versus unanketing
7) Study of Customer Relationship Marketing (CRM)

8) An Analytical study of Marketing Mix

9) Study Customer Satisfaction of Product and Services

10) Study of Recent Trends in Marketing of any productervice
11) Study of Online Marketing

12) Study of social marketing

13) Study of impact on customer of advertisement inadanedia
14) Study of marketing mix in star hotels

15) Study of customer satisfaction regarding star hotel

16) Study of various strategies used by four wheelanufecturers
17) Study of customer satisfaction of organized store.
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